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title page of the answer-book by the candidate.
Please check that this question paper contains 5 questions.

Please write down the serial number of the question before attempting it.

Ñi;k tk¡p dj ysa fd bl iz'u&i=k esa eqfnzr i`"B 3 gSaA
iz'u&i=k esa nkfgus gkFk dh vksj fn, x, dksM uEcj dks Nk=k mÙkj&iqfLrdk ds eq[k&i`"B ij fy[ksaA
Ñi;k tk¡p dj ysa fd bl iz'u&i=k esa 5 iz'u gSaA
Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA

dksM ua-dksM ua-dksM ua-dksM ua-dksM ua-

jksy ua-

ACCOMMODATION  SERVICES  II

(Theory) Paper II

vkokl lsok vkokl lsok vkokl lsok vkokl lsok vkokl lsok II

¼lS)kfUrd½ iz'u&i=k¼lS)kfUrd½ iz'u&i=k¼lS)kfUrd½ iz'u&i=k¼lS)kfUrd½ iz'u&i=k¼lS)kfUrd½ iz'u&i=k  II

Time allowed : 2 hours Maximum Marks : 40

fu/kkZfjr le; % 2 ?k.Vs vf/kdre vad % 40

Instructions :

Attempt all questions.

funs Z'k %funs Z'k %funs Z'k %funs Z'k %funs Z'k %

lHkhlHkhlHkhlHkhlHkh iz'uksa ds mÙkj nhft,A

1. (i) Describe the work performance at reception desk if you were employed as Front

Office Assistant. 4

(ii) Write the procedure for processing Foreign Currency received. 4

(i) ;fn vki vxz dk;kZy; lgk;d gksa rks Lokxr MsLd ds dk;Zdykiksa dk o.kZu dhft,A

(ii) izkIr fons'kh eqnzk ds lalk/ku dh dk;Ziz.kkyh fyf[k,A
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2. Why it is important for the following departments to co-ordinate with the Lobby ? 8

(i) Front Office

(ii) Telephones

(iii) Housekeeping

(iv) Stores

fuEufyf[kr foHkkxksa dk ykWch ds lkFk leUo; egÙoiw.kZ D;ksa gS \

(i) vxz dk;kZy;

(ii) VsyhQksUl

(iii) x`g&O;oLFkk

(iv) HkaMkj

3. Write about the following briefly : 8

(i) Guest arrival and departure procedure

(ii) VIP guest arrival procedure

(iii) Lost and found procedure

(iv) Difference between cancellation and amendments

fuEufyf[kr ds ckjs esa la{ksi esa fyf[k, %

(i) vfrfFk vkxeu izLFkku dk;Ziz.kkyh

(ii) vfr&fof'k"V vfrfFk vkxeu dk;Ziz.kkyh

(iii) [kks;k&ik;k dk;Ziz.kkyh

(iv) fujLrhdj.k vkSj la'kks/ku esa varj

4. Describe briefly how the linen keeper will take care of 8

(i) Security

(ii) Exchange of linen

(iii) Inspection

(iv) Guests Personal Laundry

la{ksi esa o.kZu dhft, fd fyuu j{kd fuEufyf[kr dh ns[kHkky dSls djsxk %

(i) lqj{kk

(ii) fyuu fofue;

(iii) fujh{k.k

(iv) vfrfFk;ksa ds futh oL=kksa dh /kqykbZ
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5. (i) Name the kind and type of detergents used for cleaning of guest rooms and public

areas. 4

(ii) How will you get rid of bed-bugs, silverfish, cockroaches, rats and mice in order to

keep the accommodation areas sanitary and hygienic ? 4

(i) vfrfFk;ksa ds dejksa vkSj lkoZtfud LFkkuksa dh lQkbZ ds fy, iz;qä fMVts±V ds izdkjksa ds uke

fyf[k,A

(ii) vkokl&{ks=k esa LoPNrk vkSj lQkbZ cuk, j[kus ds fy, [kVey] jtrehu] frypêksa] pwgksa vkfn

ls dSls NqVdkjk ik;k tk ldrk gS \


