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ÍÛæ˜Û¶ÛÛ : (1) ›÷é ÜÈÛ�õÅ¸Û ÅÛ”ÛÛé ©Ûé Í¸ÛÌ¤ø¸Û¨Ûé −ùÉÛÛÙÈÛÛé.  
  (2) ¼ÛμÛÛ ›÷ ¸ÛóÊ¶ÛÛé ºõÁõœ÷¿ÛÛ©Û ™öé. ¼ÛμÛÛ ¸ÛóÊ¶ÛÛé¶ÛÛ •Ûä¨Û ÍÛÁõ”ÛÛ ™öé. 
  (3) ›÷ÈÛÛ¼ÛÛé ¾Ûä°ùÛÍÛÁõ ÐüÛéÈÛÛ ›÷Ûéˆ…é. 
  (4) ›÷ÄõÁõ ›÷¨ÛÛ¿Û ©¿ÛÛ× …Û� èõÜ©Û…Ûé …¶Ûé ´ùÌ¤øÛ×©ÛÛé …Û¸ÛÛé. 
  (5) ›÷ÈÛÛ¼ÛÛé Í¸ÛÌ¤ø …¶Ûé ÍÛäÈÛÛ˜¿Û ÐüÛéÈÛÛ ›÷Ûé̂ …é.   

  
1. (…) ÈÛé˜ÛÛ¨Û¶Ûà È¿ÛÛ”¿ÛÛ …Û¸ÛÛé. ¸ÛóÛ−éùÜÉÛ�õ ÍÛ×˜ÛÛÅÛ�õ¶ÛÛ Äõ¸Û¾ÛÛ× …é�õ ÜÈÛ’éõ©ÛÛ¶ÛÛ �õÛ¿ÛÛë ÍÛ¾Û›÷ÛÈÛÛé. (7) 

 (¼Û) ÍÛ×½ÛÜÈÛ©Û •ÛóÛÐü�õÛé¶Ûà ÉÛÛéμÛ …é¤øÅÛé ÉÛä× ? ÍÛ×½ÛÜÈÛ©Û •ÛóÛÐü�õÛé¶Ûé �éõÈÛà Áõà©Ûé …ÛéÇ”Ûà ÉÛ�õÛ¿Û ? (7) 

     …¬ÛÈÛÛ 

 (…) ¼ÛμÛà ›÷ ”ÛÁõà−ù ¸ÛÜÁõÜÍ¬ÛÜ©Û…Ûé¶Ûä× ÈÛ¨ÛÙ¶Û �õÁõÛé. 

 (¼Û) ÈÛé˜ÛÛ¨Û ßÛÛ¶Û¶ÛÛ ÎÛÛé©Û …¶Ûé ›÷ÄõÜÁõ¿ÛÛ©ÛÛé ÜÈÛÉÛé ÍÛ¾Û›÷ÛÈÛÛé. 

 

2. (…) ¾ÛÛÜÐü©Ûà ÍÛ×˜ÛÛÁõ¶Ûà È¿ÛÛ”¿ÛÛ …Û¸ÛÛé …¶Ûé ©Ûé¶Ûà ¸ÛóÜ’õ¿ÛÛ ÍÛ¾Û›÷ÛÈÛÛé. (7) 

 (¼Û) ”ÛÁõà−ùà¶Ûé …ÍÛÁõ �õÁõ©ÛÛ ¾Û¶ÛÛéÈÛíßÛÛÜ¶Û�õ ¸ÛÜÁõ¼ÛÇÛé ÍÛ¾Û›÷ÛÈÛÛé. (7) 

     …¬ÛÈÛÛ 

 (…) ÈÛé˜ÛÛ¨Û ¸ÛóÜ’õ¿ÛÛ¶ÛÛ ©Û¼Û‘õÛ…Ûé ÍÛ×Ü“Û¸©Û¾ÛÛ× ÍÛ¾Û›÷ÛÈÛÛé. 

 (¼Û) •ÛóÛÐü�õ¶Ûà …ÛÈÛÉ¿Û�õ©ÛÛ ÍÛ×©ÛÛéÌÛ©ÛÛé ÅÛ“Û¨ÛÛé, ÅÛÛ½Û …¶Ûé ºõÛ¿Û−ùÛ¶ÛÛé …Ü½Û•Û¾Û ÍÛ¾Û›÷ÛÈÛÛé. 

 

3. (…) ÈÛé˜ÛÛ¨Û ¾ÛÛ×•Û …Û¿ÛÛé›÷¶Û¶Ûà È¿ÛÛ”¿ÛÛ …Û¸ÛÛé. ÈÛé˜ÛÛ¨Û ¾ÛÛ×•Û …Û¿ÛÛé›÷¶Û¶ÛÛ �õÛÁõ¨ÛÛé …Û¸ÛÛé. (7) 

 (¼Û) ÈÛé̃ ÛÛ¨Û Áõ›æ÷…Û©Û¶Ûà ¸Û±ùÜ©Û…Ûé ˜Û˜ÛÛë. (7) 

     …¬ÛÈÛÛ 

 (…) ÍÛ×¸Û�Ùõ �õÁõ©Ûà ÈÛ”Û©Ûé ÉÛÄõ…Û©Û �õÁõÈÛÛ¶Ûà ¸Û±ùÜ©Û…Ûé ÍÛ¾Û›÷ÛÈÛÛé. 

 (¼Û) ´ùÉ¿Û ÍÛÛμÛ¶ÛÛé¶Ûà È¿ÛÛ”¿ÛÛ …Û¸ÛÛé. ÈÛé˜ÛÛ¨Û Áõ›æ÷…Û©Û¶ÛÛ ÜÈÛÜÈÛμÛ Ðéü©Ûä…Ûé ÈÛ¨ÛÙÈÛÛé. 
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4. (…) •ÛóÛÐü�õ¶ÛÛ ÈÛÛ×μÛÛ¶Ûà È¿ÛÛ”¿ÛÛ …Û¸ÛÛé. •ÛóÛÐü�õ ©ÛÁõºõ¬Ûà Š¥ø©ÛÛ ÈÛÛ×μÛÛ…Ûé¶Ûà ¾Ûä”¿Û ËÛé¨Ûà…Ûé ÍÛ¾Û›÷ÛÈÛÛé. (7) 

 (¼Û) ÜÈÛ’éõ©ÛÛ…é �¿ÛÛÁéõ ÈÛé˜ÛÛ¨Û ÍÛ¾ÛÛÜ¸©Û¶Ûà �õÛéÜÉÛÉÛ �õÁõÈÛà ›÷Ûé̂ …é ? (7) 

      …¬ÛÈÛÛ 

 (…) ÜÈÛ’éõ©ÛÛ ©ÛÁõà� éõ ©Û¾Ûé ºõÜÁõ¿ÛÛ−ùÛé ¸ÛÁõ � éõÈÛà Áõà©Ûé μ¿ÛÛ¶Û …Û¸ÛÉÛÛé ? 

 (¼Û) ¸ÛÜÁõÜÍ¬ÛÜ©Û›÷¶¿Û …Ü½Û•Û¾Û ÜÈÛÉÛé ÍÛ¾Û›÷ÛÈÛÛé. ÍÛ×¸Û� Ùõ �õÁõ©Ûà ÈÛ”Û©Ûé ÜÈÛ’éõ©ÛÛ…é ¸ÛÜÁõÈÛ©ÛÙ¶ÛÉÛàÅÛ©ÛÛ 
ÁõÛ”ÛÈÛà ÉÛÛ ¾ÛÛ¤éø ›÷ÄÁõà ™öé ? 

 

5. �õÛé̂ ¸Û¨Û ¼Ûé �õÁõÛé.  (7 + 7) 

 1. ¼ÅÛé�õ-¼ÛÛé�ÍÛ …Ü½Û•Û¾Û 

 2. ¸ÛÁõ©Û ¾ÛÛÅÛ 

 3. ”ÛÁõà−ù ÍÛ×�éõ©Û ÈÛÛ×˜ÛÈÛÛ 

 4. ¸Ûó−ùÉÛÙ¶Û 
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Instructions : (1) Clearly mention the option you attempt. 
   (2) Attempt all the five questions. All questions carry equal marks. 
   (3) Answer should be written to the point. 
   (4) Draw diagrams & give examples wherever necessary. 
   (5) Cleanliness & richness of the answer is expected from the students. 

  
1. (A) Define Selling.  Explain functions of a sales person as a territorial manager. (7) 

 (B) What is prospecting ? How can you identify prospect ? (7) 

     OR 

 (A) Classify all buying situations.  

 (B) Explain sources and need of sales knowledge. 

 

2. (A) Define communication and explain process of it. (7) 

 (B) Explain psychological factors influences on buying. (7) 

     OR 

 (A) Explain steps of sales process in brief. 

 (B) Explain FABULOUS approach to buyer need satisfaction. 

 

3. (A) Define sales call planning. Give reasons for sales call planning. (7) 

 (B) Discuss sales presentation methods. (7) 

     OR 

 (A) Explain methods of opening for the approach. 

 (B) Define Visual aids. Describe different purposes for the presentation of sale. 
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4. (A) Define objection. Explain major categories of objections. (7) 

 (B) When should sales person try to close ? (7) 

      OR 

 (A) How can you attend complaints as a sales person ? 

 (B) Explain situational approach. Why a sales person need flexibility in approach ? 

 

5. Attempt any two. (7 + 7) 

 1. Black-Box approach. 

 2. Return goods. 

 3. Reading buying signals. 

 4. Demonstration. 

     


