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LUK : ok « 8K oky IKh3k A.

1. (polkicep Sl SbRbK ik k.. DOk bl yikihk rompiLie [k Fhk.
ylkak

1. Obidikekik  SikkLke OPKTDK yhkikk. yF OpiGikke Frfakehelk ykhFikk Opidikekik ~kkryFikkyklk
Sykok.

h OB
(y) blabikk ylk ik «fitk
() yk.cle.Le yilFilk {ip Opiikialk deyk.
ylkak
h OB
(y) Ik yik K yrask{k.
() &y (khikdpl) Uk {nio.

3. Wk{ook.-
(y) cked {kyllk ss fhak {kx Wikpkek{k +okik xfk {kekk.
(ck) {n¥{ rlkyplk {kz+
ylkak
3. Ik{Ook.
(y) Wikblakeikk, d+y ylk fib lkikok
(ck) {O++Lzlle %y sYrhblikdkak yrvachyk yrak{.

4.  y¥achyklke 0PKTPK yHilk. 1doxh d{le ylk E.ykh.S. yrva{lk Ik{Odk.
ylkak
4. W{OBk.
(y) stk rofiklkk AL FELk dkak {kz+
(ck) yWkhfkhf Lkrnrik Mk kher¢pk.
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k. RE by ok k.
(y) yikhRhE Lkl yohkik.
(ck) LkikkakeheLke ““xx” yr¥agk{
(F) £z Vz=hik Lkikkakehe Mkckde MogAikk {kz=+
(@) pidiLk yahkik yLk pigie bidikyk.
(E) Mk «repk
ylkak
k. RE My ok xFLkA <k,
(y) yikk{n Woklk vkl Hehhok.
(k) ALK {ovaik MRKALK.
(F) Opallikitoep FOh.
() CKEKkSLKk rohkA.
(E) yk. cle. Lk yebblik {nid.
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Notes: (i) Clearly mentiontheoptionyou attempt,
(i) Attempt dl thefivequestions, dl questionscarry equal marks,
(i)  Answer should bewrittentothepoint,
(iv) Drawdiagrams& giveexampleswherever necessary,
(v) Cleanliness& richnessof theanswer isexpected from the students.

1. Defineorganisationd behaviour. Describethe contributing disciplinesto the O.B. fidld.

OR
1. Defineindividual behaviour. What arethe personal characteristic that influenceanindividual’s
performance.
2. BExpan:

(&) ability & itstypes
(b) magor persondlity attributesinfluencing O.B.
OR
2. Explan:
(@ learning and itstheories,
(b) importanceof perception.

3. Explan:
(@ freguently used shortcutsin judging others.
(b) theoptimizing decision-making modd.
OR
3.  Explan:
(@ vaues, attitudes& job satisfaction.
(b) McCldland sthree needstheory.

4. Definemotivation & explainVictor VroomH. Theory & E.R.G theory of motivation.
OR
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4. Explan:
(@ the five stagesmode of group development.
(b) the effective communication process.

5. Attemptanytwo:
(A) barrierstoeffectivecommunication,
(B) traittheoriesof leadership
(C) fredfiedier’scontingency model of leadership
(D) basesof power and power tactics,
(E) theconflict process.
OR
5. Attempt any two short notes:
(A) factorsaffectingintetrgrouprelations,
(B) potential sourcesof stress
(C) organisationcultura
(D) resistancetochange,
(E) importanceof studying O.B.
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