Signature and Name of Invigilator

Roll No.
1. (Signature) (In figures as per admission card)
(Name)
Roll No.
2. (Signature) (In words)
(Name) Test Booklet No.
D—-5505 PAPER —1III
Time : 22 hours] LABOUR WELFARE [Maximum Marks : 200

Number of Pages in this Booklet : 40

Number of Questions in this Booklet : 26

8.
9.

Instructions for the Candidates

Write your roll number in the space provided on
the top of this page.

Answers to short answer/essay type questions are
to be given in the space provided below each question
or after the questions in the Test Booklet itself.

No Additional Sheets are to be used.

At the commencement of examination, the question
booklet will be given to you. In the first 5 minutes,
you are requested to open the booklet and
compulsorily examine it as below :

(i) To have access to the Test Booklet, tear off the
paper seal on the edge of this cover page. Do not
accept a booklet without sticker-seal and do not
accept an open booklet.

(ii) Tally the number of pages and number of
questions in the booklet with the information
printed on the cover page. Faulty booklets due
to pages/questions missing or duplicate or not
in serial order or any other discrepancy should
be got replaced immediately by a correct booklet
from the invigilator within the period of 5
minutes. Afterwards, neither the question
booklet will be replaced nor any extra time will
be given.

Read instructions given inside carefully.

One page is attached for Rough Work at the end of
the booklet before the Evaluation Sheet.

If you write your name or put any mark on any part
of the Answer Sheet, except for the space allotted for
the relevant entries, which may disclose your
identity, you will render yourself liable to
disqualification.

You have to return the Test booklet to the
invigilators at the end of the examination
compulsorily and must not carry it with you outside
the Examination Hall.

Use only Blue/Black Ball point pen.

Use of any calculator or log table etc. is prohibited.

10. There is NO negative marking.

girgnffat & forg frder

1. 98cl 98 & W 90 TWH W 191 I T=R fafaw |
2. oY YA a0 e YehR o U¥H1 o ST, T U9 o A= A1

Tt & a1 | i g faa wom & fafad )
T T g arfafiem st =t SuET @ S B

. T R B W, WeA-GfGdehT SR S < ST | ugel

i fie SRl YeA-gfeden Gier qen S9! Fefataa
Sita o foTq T3t ST et Site STT9eR! 37a99 T © ¢

(i) TR-gRERt @ieH o T 3Heh R IS R @ Ha
RIS T | Gl g8 A1 o Rie-die i giEen
TR T HL|

(ii) TeR U8 W U EvTIER uva-yfiaent & g aur
Yyt St AT S TSt TE ook T o foh A W E
raqui giaeht 9 98 / U9 W & 9T ganT 3T &
& o wiftaer # 7 & st fanelt oft we it Ffequ
YRt TR 7 Sh{ T 3HT THd 39 TR 3Hh
W W gET wE weA-giEaet @ 1 g8 fog
ek Ui fiee fod W S|ek ore | dr Suent
YYT-YfRhT ATad it SITERT 3T 7 & trueht ifaf<h
ww fear s

. o fed T e @ ey e |
. IW-YFETHR F < H FHoA HH (Rough Work) 1 &

o e e § Tect T g8 fom gen B

. e e IR W ST W A T wiE oft e

TSg MUk Te= B Heh, Tl off s W Swid 4 SifeRd
A & O Ten & fod eri =it W fed s

. ST TET TEHH ¥ W SWR-Yfas e g8 &

AT SAeeTeh § iR 38 qdien wHfd & &5 9 9y
TR W 9§ e 7 e W |

. had el / STl ST WIEe U Rl & SEHTS ahi |
. TRt oft w1 WITUTER (ReTgeieT ) A1 AR Sae

anfg =1 wam afed g1

10. 7T 3R o T 31k & 1S WAl |

D —-5505

P.T.O.



LABOUR WELFARE AND INDUSTRIAL RELATIONS /
LABOUR AND SOCIAL WELFARE/HUMAN RESOURCEMENT MANAGEMENT
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NOTE: This paper is of two hundred (200) marks containing four (4) sections.
Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.
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SECTION - 1
Qug -1

Note : This section contains five (5) questions based on the following
paragraph. Each question should be answered in about thirty (30)
words and each carries five (5) marks.

(5x5=25 marks)

e : T4 T H frefafad sese W e[ Ui (5) W9 § 1 Tesh 9 &l W
T A (30) Vel W ST T UAE WA Ui (5) A w1 T
(5x5=25 3iah)

Paragraph :

House-keeping is assuming greater importance now as never before for reasons
beyond welfare and contributes for improving the work efficiency, productivity, quality,
timeliness and cost-effectiveness of an organisation. Based on the tenets of a “place for
everything and everything in its place”; house keeping aims at promoting a culture of
orderly physical setting and disciplined work habits. There are three important aspects
of house keeping which need to be kept in mind namely;

(i) provision of proper equipments ;
(ii) the arrangement of these equipments and
(iif) the maintenance of the equipments and order.

Good house keeping is a human process as right attitudes alone can attain it. It serves
utility and enhances aesthetics of a work-place, while soothing the nerves of a busy
employee. It makes the best use of space, time and human efforts. It combines works
of arts with perfections of science. The success of Japanese industry is said to be possible
inter aliz for the culture of house keeping, which has been propounded in the now
famous 5-'S” model of House keeping, which is explained as under :

Japanese 5 'S’ Meaning Indian 5 'S’
'S’EIRI Sort out unnecessary items ‘S'orting out and selective
abandonment
'SEITON Proper arrangement of 'S’ystematic Arrangement

necessary items

'SEISO Maintain clean workplace ‘S'teady cleanliness

'SEIKETSU Maintain the above three 'S’ 'S’erene Environment

'SHITSUKE Train the people in House- 'S’ystematic and Continuous
keeping learning
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House-keeping is in fact an organisational culture which should be devotedly cultivated
by one and all in the organisation, be they managers or other employees. Many a times
a good work-place (house) is conceived and provided ; but, in the long run its keeping
gets vitiated. So ‘keeping’ is central to the whole strategy. House-keeping ought to be
construed as a corporate strategy in current times when competition on quality, cost,
and timeliness alongwith low availability of space as a constraint is becoming acute.

ST :

3111 o g1 ¥ [o-Haeel 9igd &1 SAfeeh Hcaqul Bl S @I © Sie Ugel ft 78l o1 | 36eh
e a7 ST VT & STREIAT a1 ¢ sifeh 39 o g ol BId & Sid o HIeral H Jfg, siferes
SHTEHAT, T[UTEI, THATIHEl T4 TN hi AT | STcfesh UHTe | 9% Ueh Hela W Tenfid §
e 3T7UR el ST © foF ‘U T el 9os 9, 31 T 3 3101 TIF W | T[8-Fawel
1 A 36 Bl § T H Th ThR ! TR hl @Ml SR STTAEYel S qen gEifeq
“fifTeh FET I FeTe S | TE-SHeRT % A Heedqul gat A & S o o e H v
ElE
() 3fad Iukl T SHAEAT |
(i) 37 UKW 61 Ifad KT H WA ad
(iti) S TR ol HATTSIR &1 H o W |
Teh Tl TJo-oael Hat iehan & S 3fed gfvshor @ € wifdet o6t < 9ehdt €1 a8 91gd &
TGRSR BT o T R Hicdsy qor gelayul fefd Scae it € oo U HIgy o agedi @l
I UeT Sl § 1 HENT o T 1 SUH SYAN ! © a1 FHY SR WA YA hl

S & | I 1 i el bl T A=Ak GIEHTUN <l Tk TS Sl & | 37151 TE RVl SIH h
ST <A1 ST forehTe goT § 1 STk TH § S8 ecaell & 5-UF WIS o 8 9 ST Sl ¢ |

EieiifoRes) a1ed IR 5 TH

T (SEIRI) SRR =TSl Shl 3T i TR I BieAT a
==fd ®9 9 lReam
T

Hie (SEITON) eI 3T ] GHRSA BT gfdes aleh & W |

=4 (SEISO) HTE WA Tl WS W TR o= W

Hieheg (SEIKETSU) IYH T TE T I W@ T[S 3 AR

f3rgeR! (SHITSUKE) g el H qiviferd i Tgiaes aun Fafba &9
T HEd @

D —-5505 4



e ae IEdd | Ueh HEATHSE Gepid § T TLen & U Uk a1 Y Al & g Hi=
ST =NfET | & e Hel o foie Hewaqut € =1 o wH= 2 s1edn Yok | U a1 e © foh
Toh GrL T i SHow dl LS ST © ciferd <e STafy § 39eht q@Ta iR T =raree firdt
S S TH TR G 1 I8 TS A g 7 § R IR W | T e o o g0 H
IS TS & €9 H @1 S AMME | 3T o 7 B el TJured], 99, AN e o O |

R TRl ToT € 3TR 3 |eft a1 ahfed Bt <1 @ €1 U ferfa # g ooeren 1 wec iR ag
g

1.  What does the connotation “ a place for everything” denotes ? Elucidate it from necessary
Vs unnecessary angle.

“geft =il & fore e T 9 R ST 2 I U Staa o orsfaa gfeeiu €, st geien
HifeT |
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2. Why house-keeping is important and how is it becoming almost crucial now ?

TR ST TS FEwUl 1 oIl S @I § SR TS 8 a1 T+ forwar :f & T 82

3.  Justify how good house-keeping is basically a human process though it deals with
things, equipments and tools.

e FEE Yo €9 9 T AHaE Fiehal § o I8 7 =il § off Fra-4a § S SR 3wk
3Ife, SHeR! g |
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4.  How house-keeping combines works of art with perfections of science ?

T[S SHOE S i Shell AT SR IRYUIAT G I hY STed § 2

5.  Establish the sequential meaning of the 5 ‘S model.

5'Td’ HISd hl IHk AL h TTUR I HHTG i
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SECTION - II
Qug —1I1

Note : This section contains fifteen (15) questions each to be answered in
about thirty (30) words. Each question carries five (5) marks.

(5x15=75 marks)

e 3 ©e § g-uig (5-5) 3fh & dgg (15) U9 &1 Tdeh U9 ol I
T AE (30) TSl H TUfad €1 ek e Ui (5) ekl 1 ¥ |

(5x15=75 3i<h)

6. What is the main theme of the behavioural school ?

RIS Thet & g fomg o1 €2
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7.  Distinguish between recruitment and selection.

Wt qAT =TI ok S T AL ?

8.  What is the principle of natural justice ? How is it important in disciplinary actions ?

Ihfdaes = faga = €2 sTemafie e § 39 1 9 Hee § 2
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9. How would you define a group ?

g ol 379 hy qRIfa a2

10. What are the assumptions of theory x and y of Mc Gregor ?
ok IR & g T (x) 71 g a1 (y) % F &A 9 Afveremd €2
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11. Define Halo effect.
el gTe ki R |

12. Define the concept of worker’s participation in management.

T H ekl oht TEHTHTAT hi TTRON ohl TRUTT i |
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13. Differentiate conventions from recommendations of ILO.

STIUPIA F9 e ol ho R a1 e (ri=eer) H $T=i dJaansy |

14. Why contributions to political fund under the Trade Unions Act, 1926 are voluntary ?

TSR WY U™ 1926 % st=iid TsHIfder iy (difdfesa we) ¥ faan A aren =<1
U 7§ 2
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15. What are the basic conditions for claiming compensation under the workmens’
Compensation Act, 1923 ?

AR &gl =M, 1923 % =rid &fdyfd w1 A7 FH & faw S & @ qe@ye o
HEE?

16. Define ‘strike” as per the ID Act, 1947.
3fenfiter ferame srfufrm, 1947 & St=id ‘gedrer’ i aRwifte &
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17. Explain the Provision regarding fixation of wage period under the payment of Wages
Act, 1936.

TSI T SATUFTEE, 1936 o ST=<Id HSigy oFatY (3 Hifae) o ¥y H {3 T g
! SREAT HIFT |

18. Differentiate between intra-mural and extra-mural labour welfare activities.

TU-RTe AT UR-RRel 9 hed Giaensti § 3R sidansy |
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19. Define unemployment.

SIS el 1o shifSTe |

20. Who are not included in the labour force of a country ?

forglt oft <91 1 gq-vife & 7=l fore for il <ht Efidfera =&l foran Siran & 2
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SECTION - III
Lug —II1

Note : This section contains five (5) questions from each of the electives /
specialisations. The candidate has to choose only one elective /
specialisation and answer all the five questions from it. Each question
carries twelve (12) marks and is to be answered in about two hundred
(200) words.

(12x5=60 marks)

e 39 Ge ¥ g Ufess gt/ fodioear @ 9= (5) weA €1 27egefl =l had
Teh Uf ek 3ohTs / ToRIo=rdT oh1 e 39T | Uil U9 ol ST 81 Tk
9 9RE (12) 3Tehi 1 & o SHHT ST ST <1 &Y (200) vId) H 3Tafera 7

(12x5=60 37h)

Elective - 1

faerea —1

21. Conflict and co-operation as two aspects of industrial relations are equally important-
Do you agree ? Give justification for your answer.

forae qen e ST Trary o THH €9 9 < Ul U8e] § | 91 379 39 heH | WeHd
2 T S| HT gE it

22. Extraneous factors like market and technology influence industrial relations currently
more than the power dynamics and mutual interests of employers and employees.
Explain this statement.

SRl T SY ATSIR a1 Wit Sieifieh Sy i Aifaieh qe FSigy o oae fed qen
SifeRTTehal § AR Yo i € | $H e i AR HifoT |

23. Briefly examine the impact of the New Economic Policy on trade unionism and collective
bargaining.

ST HEAIE a1 Wfesh HieaTsi W 8 i ifa & Juma it == & |
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24.

25.

21.

22.

23.

Bring out the important features of British Industrial Relations System.

fafewr aivenfirer wrare omedt Y Hewarqul formmsH 1 == #

What are the important recommendations of the Second National Commission on
Labour with regard to industrial relations?

sirenfiren Ty o fawa o fgdta T8a 9 o & g1 fod T wewergul fawie) @ €2

OR / 31an

Elective - I1

faerca—11

How do you see the golden handshake as an effective tool to cope with the impact of
economic reforms in Indian substantiate your reply with suitable examples ?

IRA B 3Tfefeh YU & JTd 1 AT e & AU Moe 8 9o Teh YHIEshi 91eF 1 0
39 $9 o 9 HeHd ¢ 2 ST SR § 9 e &l I hifer |

Emergence of Total Quality Management has changed the role of personnel management
function. Elaborate the statement explaining the underlying concepts.

3ea Farferd Hestiie & AT ¥ Afgat-yer & wrf quifad gU 81 9 oM i ST aon
9ok 0 fafed sraamon =6t == i

How does multicultural background of employees effect the work of personnel managers
in a multinational corporation ? Discuss strategies to cope with the issues involved.

FG-TLT FUNRHI H S hE Al Tg-Hihiaeh T H 37T T FHHAMA o HRT Hfoerwi-
Yok o T hd YWIfd gU T ? ST THAT i o T Suged wRAfew i ==t i
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24.

25.

21.

22.

What is simulation training ? Discuss the main types of simulation training used in
management development programes.

fagerer gftreror fhd wed €2 yorem fasma sefsdl o ygea fagerem e & yeri &t
== it |

What is Organizational Development ? What are the steps involved in implementing
an O.D. programme ?

GireATHe: faehrd @1 €7 .8 FIfshH Sl AR T H D A =0 3 § 2

OR / 319

Elective - III

fasca —1I11

How far the various principles of Labour Legislations have been implemented in
India ?

IR § g9 HA o et foet faeardl 1 el @o ] fomam e €2

Are present labour Legislations an obstacle in the process of foreign direct investments
in India ? What changes are being proposed ?

I IR H weet fageht 7o & T § IR o 9H ST SToRHE & W E 2 39 gy H 9Rd 6
59 A H M B § RadT ywarfad § 2
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23. Account for the reasons responsible for the low rate of ratifozation of ILO conventions
and recommendations by India ?

IRA o G ST & WIS o 9gd Y H-AIH T ThH <A AR A o TS i HF
R STEH & ?

24. Labour Legislations in India are progressive but ineffective- Comment.

“ A % 9 A WIGRI § IR qraeent 78 feuqont &l ?

25.  Outline the important recommendations of the Second National Commission on Labour
or labour legislations in India.

IR | o8 Sl o Gy H fgdia I8 99 S1Er 6 g1 fod 73 geerqul fawfer 6t ==
H?
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SECTION - IV

Qug—-1V

Note : This section consists of one essay type question of forty (40) marks to
be answered in about one thousand (1000) words on any of the
following topics.

(40x1=40 marks)

e : T W U Uk =iy (40) ekl &1 ot 39 © fSrdent s f=fafad
fawii § 9 sherdd Teh WX, SN Tek BT (1000) veai H STufard B

(40x1=40 37eh)

26. Evaluate the industrial relations policy of the Government of India since independence.
Do you feel that the existing industrial relations policy need a drastic change for keeping
pace with the prevailing scenard in the country ?

AT & AE W R TR b ST Feie i 1 Heaich i | MG H 39 goIed |
3T Hegd i € o 9Ra &t ST grry Hifa § yeret qierd= i ST 7|

OR / 37erar

The present economic reforms in India have led to adoption of many new techniques
including qualitative improvement, consumerism and outsourcing - Comment on this
statement.

“ A T e GUR A e T aehiTeRal o1 TANT A o T ST feman & S Tporer
YR, STHEIETE a A3 W'’ 39 e T femmft &Y
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