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Instructions for the Candidates

Write your roll number in the space provided on
the top of this page.

Answers to short answer/essay type questions are
to be given in the space provided below each question
or after the questions in the Test Booklet itself.

No Additional Sheets are to be used.

At the commencement of examination, the question
booklet will be given to you. In the first 5 minutes,
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(i) To have access to the Test Booklet, tear off the
paper seal on the edge of this cover page. Do not
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printed on the cover page. Faulty booklets due
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minutes. Afterwards, neither the question
booklet will be repplaced nor any extra time will
be given.

Read instructions given inside carefully.

One page is attached for Rough Work at the end of
the booklet before the Evaluation Sheet.

If you write your name or put any mark on any part
of the Answer Sheet, except for the space allotted for
the relevant entries, which may disclose your
identity, you will render yourself liable to
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You have to return the Test booklet to the
invigilators at the end of the examination
compulsorily and must not carry it with you outside
the Examination Hall.

Use only Blue/Black Ball point pen.

Use of any calculator or log table etc. is prohibited.

10. There is NO negative marking.
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This paper is of two hundred (200) marks containing four (4) sections.
Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.
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SECTION - 1

Qug -1
Note : This section contains five (5) questions based on the following paragraph.
Each question should be answered in about thirty (30) words and each carries
five (5) marks. (5x5=25 marks)
e 30 e ¥ frafafed emese W i o= (5) T9H &1 Y Y9 ol ST ol
T (30) vl | oTuferd §1 Wedeh U9 Ui (5) el 1 ¥ | (5x5=25 3Th)

Observers of contemporary Indian polity attribute the continued deterioration of India’s
public sector to the failure of accountability mechanisms in current governance structures.
Many argue that the mechanisms are weak primarily due to the presence of preverse incentives
within the administrative and political system that encourages patron-client relationships.
The dynamics of this relationship results in bureaucrats and politicians being accountable,
internally and upwards to their individual patrons rather than to the needs of citizens. In a
country such as India, when the poor rely on the state for basic survival and protection, the
consequences of weak accountability are particularly debilitating. In the absence of
accountability mechanisms, the poor are unable to interact, influence or excercise
enforceability upon the state (out side of electeral politics). Thus, when government teachers
and doctors do not come to work or when social security schemes do not cover intended
beneficiaries, the poor have no recource. Moreover, weak accountability encourages
corruption. As one former Prime Minister famously said, “of every one rupee spent on
development, only 15 paise reaches the poor”. The challenge India faces therefore is to
identify processes through which accountability relationships are strengthend, leadineg to
the state being more responsive to the needs of the poor...

In contemporary public policy discourse, accountability has been defined as a
relationship in which powerholders can be held answerable for their conduct. Accountability
consists of two elements, “answerability” (accounting for actions taken) and “unforceability”
(punishments, sanctions or rewards for actions taken).

Accountability in public institutions operates on two levels; horizontal and vertical.
Horizontal (supply-side) accountability is a relationship. Where one state agency monitors
the activities of other state agencies. Institutional oversight, and checks and balances internal
to the state mechinery represent this relationship Vertical (demand-side) accountability refers
to the relationship between citizens and the state. Elections are the most conventional forms
of vertical accountability. Recent formulations of accountability have expanded the realm of
vertical accountability to include citizen-based action such as lobbying and advocacy. Theorists
such as Goetz and Gaventa emphasise that both horizontal and vertical relationships of
accountability must operate in tandem. This breaks the state’s monopoly over institutional
oversight and ensures that citizen perceptions contribute to state policy.

HHHICH WA TSI o THaefeh o o SH&i3 H 8l Wi R e & faw smm sifysmea
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THfIT, STd ThR] STeAT9eh Ts Sl M W &I 3 AU FHIfSTh G hiAl sl |
sTufera anvufed ek el gen iR fEA <l & fore &g o= = oft e et | Sareedt fRvaaait
I FETEl T B | T Yagd guE w7 e ot ot ‘fae W e fR T ufa wae § § e 15 T
B Tl q% Tge € |

AT YR & TU&T I8 AT © T o8 T ufspaneti ot formed oY fed Sfeameegt 1 ggedr
et o) T &l e Bt eTevaeRrsti % ufa SR stfue SRRt 59 |

YR S TSTa== Halg | Sfareeel bt 98 TR <t T ¢ 3 28 T vEn 9wy § S i
YR <l ST R F AU TaeRE ST € | STaeee! % o q § sweaar (fed T wrt & fau
SaTeREr) SR yacddl (FHE o fo qve dxgfaat steEn widifien) |

S HeHi B Srereeg! 9 WRi W wdl € fafasia vd o | fafasia (e ver) steregt
Teh UHT G4 § 581 U ToF TAHT 7 o9 TSIl o hrd-hetmdl sl THie it 1 U8 qers
T aeT i AT aedNTd Jfea aen Her-Fa= ¥ wefefd 8a €|

Fed SATeRE (WM UeT) AN Ue U5 o oiie o el shi 3R T St ¥ | S St
1 ST TERATA Y € Y16 | STAeeel & et fa=me 3 Ted el i % & ! s §
oo a1ar AmfiaR smenfia Fpamd aen wanmE SR qerdr o7 S € | Maes T der S fagraandt
T o0 T e < ¢ foh ameiee! o fafasia e Swdd Sl grerei sl fiersier s g e =fes | 399
LT Ffedi T T 1 THITYHR T Bl & 31X I8 T § AN a9 &1 o ANRH
THHT ST S

1.  Whatdo you understand by the term “accountability’ ? Explain how weak accountability
encourages corruption ?

‘SemecE!’ miRenfies weg A S1fuug ® 2 Uk SecEl Reaa@il @l fhd YR | e
T T 1 T9E iy |
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2 Explain how pubic institutions can be made accountable and with what outcomes ?

S TEAMI ! fohd YehR STATeIeg ST ST Hehdl 317 THT S o 1 9RO B 2 T8 shifeid |

3.  State in your own words why horizontal and vertical relationships of accountability
must operate in tandem ?

3T VsG] § AT St foh Sameegl o fafasiia iR e ey F1 faa-Sa a2 = ?

D -—1008 5 P.T.O.



4.  Summarize the central message that the author wants to convey in the above paragraph.

ST AT | o 1 hetd HW <1 =medt &, 39 derg o fafay ?

5.  Suggest a suitable title to the above paragraph with proper justification.

ST AT & T UG e 3faa sfifae & @ fafey ?
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SECTION - II
Lug —1I1

Note : This section contains fifteen (15) questions each to be answered in
about thirty (30) words. Each question carries five (5) marks.

(5x15=75 marks)

e TH G H UgE (15) T €1 Yo Y9 o1 ST A9 19 (30) wsai |
ST ¥ 1 Uceh 99 Ui (5) 3okl % B

(5x15=75 31eR)

6.  ‘Social Work profession and human rights are interconnected” explain.

TS ki Fa9E 3R A e ST<awsiied 8 | T8 ey ?

D—-1008 7 P.T.O.



7.  Explain the characteristics of society.

TS ) faeroareti s Ty Sifsa ?

8.  Describe Maslow’s theory of human needs.

HHAT ATEegehdisl 9 Treifed 3% & fagra &1 faero ifsu ?
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9.  Define social problems and explain its meaning.

MRS T bt IRy ST ofR 36ek o7ef 1 T8 hifere ?

10. Explain any two techniques of behaviour modification.

AR USRI Tt fohal T qeh-iehi ol TIE Hifolq, 2
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11. List out the principles of social group work.
YISk e T o THgT=l ol =i s ?

12. How would you like to explain term ‘community empowerment’ ?

Y GRIfRaehTr’ AR 91eg <hl TN Shifay 2

D —-1008 10



13. Differentiate between quantitative and qualitative research.

AT AR TUMHE ATHIH | 95 hiferg ?

14. Explain relevance of ethics in social work research.

HAN 1 STTHUM H SRl Sl IRl Sl T8 i ?
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15. Critically discuss the adequacy of environment policy in India.

IR H FRHTERel Aifd 1 qatad 1 foreremreness qedisnd shifsg ?

16. Examine the relevance of public-private partnership in the current socio economic
context.

A TSR - 21T IRew § il st Yrieit aht W fiTehar st qieTor shifsra ?

D —-1008 12



17. “Social legislation is an instrument for achieving social justice.” Justify your answer.

" TR ST FEITSTeh =T %1 UTH i o1 |IEE B 1’ 379 ST I HeAiad it |

18. What are the major health concerns of tribals in India ?

IR | et st Yo e <9, 41 § 2
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19. “Safe drinking water is matter of human right” justify.

“ grfera TSI IR 1 favE §1'7 36 A i Hed wiEy ?

20. Write three basic components of human development index.

o T geehieh o 9 G dcll 1 S8 HIfeT ?
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SECTION - III
Qug —II1

Note : This section contains five (5) questions from each of the electives /

21.

22.

23.

24.

25.

specialisations. The candidate has to choose only one elective /
specialisation and answer all the five questions from it. Each question
carries twelve (12) marks and is to be answered in about two hundred
(200) words.
(12x5=60 marks)
T g H g Ufosh 3ot/ fodomar 9 dfe (5) WA B 1 ereeff &t et
Teh Ufesh gohTs/ ToRTo=rdT sht 1o 39t | | Uil U9 ol ST § | Tk
T SRE (12) 3ol o & o ST ST A < H (200) el H 370fed
(12x5=60 37eh)

Elective - I

faerea —1

Explain the concept of human resource management and its role in attaining the welfare
of working class in India.

G 1A YolweT hi AT ] T KifT 3R -G § 4fHes o1 & el sl I H 39!
w1 yftrr 72

Critically discuss the causes and consequences of indebtedness among industrial workers
in India.

aRd H fefiter SRl (gffent) i SRR % hRUl SR Ui i gHiecA s ==t
HifSy ?

Explain how HRD subsystems can be instrumental in promoting workers” participation
in management ?

g Ha1eF Taehr o Sua=1 ford TR Yorea § gffen! st uriert ol @M o SUH0T B Hehd
2

What modifications you would like to bring out in Factories Act, 1948 in the context of
globalization ?

TSRO o GEHT H HRE@H Aff=m 1948 | 19 foh qfiard=i o1 gema <712

Discuss the role of Labour Welfare Officer in promoting corporate social responsiblity
programmes in India.

ARd T IR FHTTSIh TGS HIHH Sl Il o H g0 hear STy ot fie &t
==t HIfT ?
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21.

22.

23.

24.

25.

21.

OR / 1%t

Elective - II
faerca—11

Differentiate between stress and crisis. Explain important techniques of crisis
intervention.

TaTE IR Hehe | 9T FHIfST | Tehe el TEILT hi YIS qeh-lshl hl TIT HIfST ?

Explain the relevance and significance of play therapy in a Child Guidance Clinic.

91 feer faafre # wa fafean fafy st gEfiesar I a8 & Ty Fifew ?

Prepare a plan of action for enhancing the copying skills of families of discharged
patients of schizophrenia.

oS & sTeqaTel © b fordl 7T AT 1 @ o fofe 39k aRaRT o Siee 1 9&M &
foTe sl e TaR Hifag ?

Describe the role and utility of support groups for cancer patients in a hospital setting.

STEqATE & H X o AR o forw aHeld wqel & fHes SR STAIRTAT o1 9l i ?

“Privatisation of health services have made the quality health care services inaccessible

to the poor” - Comment.

‘e Farel o SR 7 Ut WReE dasl ol YA & fau seuesy o fan
72 'feoft fRfe )

OR / 1%t

Elective - III
faerca—111

Sketch the process of Community Organisation.

[Tk HTeA &t Ufshan s f==ror sifse ?
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22.

23.

24.

25.

21.

22.

23.

24.

Explain the concepts of urban, urbane, urbanism and urbanisation.

TR, AR, TRETE 3T TR0 hi STTRONST i ST hifsTu ?

Differentiate between community organisation, community work and community
development.

eIk GiTe, e e iR drerfas fasm § 95 wifer 2

How will you address educational needs of children in urban slums ?

TR wfem afeal & drerent ot Jeifreh sTavashdisl o 29 fohe YR gweifid il ?

Critically analyse the role of Panchayat Raj Institutions in watershed management.

ST farsieh eive | q=medl TS |ISAl i YfHent 1 SHiacHeh foreeraor shifsrg ?
OR / 3tgran

Elective - IV
fasrea—1v

Write about the different forms of elder abuse and its implications to the physical and
psychological well being of the elderly.

I3 eI o fafim wedl 6 fafen ik 981 % i w6 ARae w@ees § e T an
A ST DI T 72

Explain the role of social worker in protecting the rights of orphaned and vulnerable
children.

3TY TS FHSIR STcTehi o ATURRI o G&I0T H | hrdehdl sl fHeT Sl T8 HIfST ?

What is the phenomenon of declining sex ratio ? Examine its impact on the status of
women .

Ted el 31U 1 g 7 § 2 Aieens? @t feufa W g5k g9 ) sfi™ wife ?

Critically evaluate the role of family counselling services in helping married couples to
cope with the challenges in family relations.

foranfed el w1 TIREfer Trerdi ot gifadl 9 foes o fore afiar st Jensti 6t ofiem
1 GHI&ITCHR Hedish hifeT ?
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25.

21.

22.

23.

24.

25.

What are the major features of the Protection of Women Domestic Violence Act, 2005 ?
Critically examine its effectiveness in containing violence against women in families.

Tfgen TRev =e] fémn erfufam, 2005 # g fafewand fafew | afer § afeanst & foeg
o & Frem # 3w stfufam sl 7o geeeel fag gon € 2 SHiaTeTs qedich Hifg ?

OR / 319

Elective - V

fasmea—v

‘Not all deviance is criminal behaviour” - Discuss.

‘gt g o fommt A STafies sHaRR TRl B =l hifew |

Draw a comparison between punishment and corrections in reforming criminal
behaviour.

ST ATER o GUR H T q1 IR oh HeA il it ?

Discuss main recommendations of Malimath Committee on reform of criminal justice
system.

SR = SHIE o YR o fau 7fed wrefmer wfafd o qe fawfen =61 9o wifsa ?

‘Parole in India has not served its intended purposes’. Comment.

‘o B TR ST STTUfard SeYE Rl U e R e 17 feugeit wifse ?

Describe the fundamental principles of criminal jurispredence.

STIITYe TR o Hol gl &l JuH hiferg ?

D—-1008 18
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SECTION - IV
Qug—-1V

Note : This section consists of one essay type question of forty (40) marks to

26.

be answered in about one thousand (1000) words on any of the
following topics. This question carries 40 marks.
(40x1=40 marks)
TH G 1 T A (40) bl o1 e oA ¢ e sw fFrafated
forerell # | sherel Teh W, T Teh TR (1000) Vel W STUfRd ¥
(40x1=40 37h)

Explain in detail the use of provisions of the Right to Information Act 2005 in effectively
helping clientele in the context of social work practice.

I fHeRr SAfufEd, 2005 % 3 WEHM] sl WiodR T8 i S 99 § 96 i
ST % T H Haneffel st guraenelt 1 | Wedl i S Fehdl § 2

OR / 319

Discuss the concept of social exclusion. How social work profession working towards
socially just society can achieve an inclusive society ?

‘TSR SRl it STARON ot ==l hifSTT | =IF GId TS & ot THS-h a9t
fore gerR THTRd AT S 18T Rl U T Hohd @ ?

OR / 319

‘Development with social justice is the need of the hour. Discuss the statement focussing
on human rights dimensions of social work practice.

‘TrIfSTeR =T % 91 faeTd THT i SATEeIehdl § 1’ THNS R 3199 Y Y H ST a1l
HHI-SITHHRT 1 Fg fovg AFA I 3 AT 1 =l hifolg |
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