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Fo e R A 539 yw-w A gfsa ym 3 §

-7 H Qe 819 F SR R T He TR F W IW-PRH & G-I | fad |
FUA S W A 5 W TH-1F F 4 wwT &

FUI T H S TRET FE FH W UgA, W H wEih ey e

W I O TE & faw 15 fime @ wwg feam mr @ ) wA-w & faaor i
F 10.15 a9 fFm ST 1 10.15 9 ¥ 10.30 I qF DA FAA YA-UF @ g
3R 39 oEfy F A I IW-YRaW W X W T o |

ACCOMMODATION SERVICES II
(Theory) Paper 11

3G /4T 11
(Sgif~as) ue=-u3 1

Time allowed : 2 hours Maximum Marks : 40
fFia @99 : 2 gue 3ferFaT & : 40
171

1 | P.T.O.




Instructions :

fAder -

171

(a)

(b)

(%)
®)

(a)
(b)
()

(@)

(a)

(b)
(%)

@)

Attempt all questions. Please note that all questions do not carry
equal marks.
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Name all the departments with which the night supervisor
coordinates. :

Write short note on :

1) Double occupancy

(i1) Lost and Found

(iii) Twin Sharing

(iv)  Over booking
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Draw an organisation chart of Front Office of a luxury hotel.
Give the job description of Receptionist.
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Explain in points the duties and responsibilities of Executive
house-keeper.

Explain Pest control in a five-star hotel.
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Classify stains.

Give proper cleaning agents for the following :

(1) Rust

(i) Lip-stick
(iii) Tea

(iv) Nail-polish
(v)  Blood
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