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.
. Please check that this question paper contains 3 printed pages.
. Code number given on the right hand side of the question paper should be

written on the title page of the answer-book by the candidate.

. Please check that this question paper contains 4 questions.

. Please write down the Serial Number of the question before
attempting it.

. 15 minutes time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the

students will read the question paper only and will. not write any answer

on the answer script during this period.
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Instructions:
Attempt all questions. Please note that all questions do not carry

equal marks.
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1. (a) Name all the departments with which the night supervisor

coordinates. 2

(b) Write short note on :
(i) Double occupancy 2

(ii) Lost and Found 2

(iii) Twin Sharing 2

(iv) Over booking 2
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2. (a) Draw an organisation chart of Front Office of a luxury hotel. 5

(b) Give the job description of Receptionist. 5
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3. (a) Explain in points the duties and responsibilities of Executive
house-keeper. 5

(b) Explain Pest control in a five-star hotel. 5
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4. (a) Classify stains. 5
~-c:--

(b) Give proper cleaning agents for the following: 5"!

(i) Rust. (ii) Lip-stick

(iii) Tea

(iv) Nail-polish

(v) Blood
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