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disqualification.

You have to return the Test booklet to the
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TOURISM ADMINISTRATION AND MANAGEMENT
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NOTE: This paper is of two hundred (200) marks containing four (4) sections.
Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.

e TE YU 1 Y (200) 3okl AT & TS 30U O (4) WS F1 NeARAA it 371 ¥ wwnlea
Tl ohT IR 3T fg T3 farega FE9il o SrER S €
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SECTION - 1
Qug -1

Note : This section contains five (5) questions based on the following
paragraph. Each question should be answered in about thirty (30)
words and each carries five (5) marks. (5x5=25 Marks)

30 e # frfafad eese W Hfa Ui (5) T97 € | s T9 o St
T W (30) 2l H T 1 WA W Ui (5) Skl ol (5x5=25 3{h)

Travel became easier after the sixteenth century when stage coaches were built. The
most revolutionary step in travel was the replacement of dirt roads with hard surface
roads in the first decade of the nineteenth century. Soon Europe had its first railways
which expanded into a network. Thomas Cook saw an opportunity in the new railway
system and introduced package tours, traveller’s cheques, hotel vouchers and other
facilities making travel easy. He became the first travel agent. Steamships that followed,
made international travel comfortable, bringing Americans to Europe and taking
Europeans to North America in less than a week. The introduction of automobile in
the beginning of the twentieth century brought travel within the reach of many people

in industrialised countries.

Airlines followed and the technological changes in the transportation industry
made it possible to carry hundreds of people over the oceans in a few hours at a cost
which was well within the reach of the middle classes in Europe and North America.
Travel was therefore, democratised which led to mass tourism in some parts of the

world.

HleTed! TIaeal o 915 9o ol g FfHd gu al A Al S TEE & T | A B At
SRIFThRI heH JeTa TIaTea! o GUH S H chehelcll Sl hl hel Tag i HSHl o A1
IR o | STeg 21 A H e YoTel =1 3Tl Sl Hedeh H forqgd &1 71 | AfHE ek 7 78 Yo
Ut H STER ST 3R Yohst 23R, AT 9, B aseR 3R 1= iaums yrRes i 3R amn
Tl SATEM ST | 31 9UH A sl o 1| $8h 91G T STerS 3 f99e Siauega am i
SRR a1 fean | iR e & et 1 i qen Jhfrem fanfadt = sadt omafe §
TR Y 0 T H 1| Sal varesl & YRE H SiSmesa & 1 S 9, A F SRS
9§ =g | AR it UT % S o 3T

iRt a1y ATar IRy gl iR aftesd e # Wit aferdy 3 9 w9l § @
gl Arl & fordl THg IR T §ea o oo o 36 W, S fof 30 @i Sad et
T e ot ot UgE o 3TeR off | 374, AT 1 Y=l &1 7o frem fova & 2 wmil § 59
e & IR yga fhan|
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1. How did people travel in the ancient times ?

YT shied H AN fohd YehR I ohid 9 ?

2.  How did the railways change the pattern of travel ?
T8 YRR Xe A yHr o T (Y ) ween ?

J—9308 4



3.  What were the contribution of the steamship companies to tourism development ?

g el 3 wded faee § @ dre fear ar?

4. How did the introduction of automobile in the early 20th century bring revolution ?

el YdaTsal o ST H SASTHIASA ohl 3T ST Shif~d fohd JehTL &7 2
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5.  What was the contribution of Thomas cook to tourism industry ?

T e % Ufd ATHd Pk T T ANTSH o1 ?
SECTION - 11
Qug —11

Note : This section contains fifteen (15) questions each to be answered in about

thirty (30) words. Each question carries five (5) marks. (5x15=75 Marks)
e : T G H urg-urd (5-5 ) 3R & Ugg (15) WA &1 TAF T H ST AT

o\ (30) w=al H oTUferd ¥ 1 Weh U9 Ui (5 ) e T | (5x15=75 3ieh)
6. Differentiate between tourist, traveller and excursionist.

e, AT (GAIRY) 3R ‘TSt (YHorha) o o 3T sidTed |
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7.  Explain the concept of voluntary tourism with the help of an appropriate example.
UG SCTEXUT hi TRl § Tregeh T i STALURIN hl T hifsd |
8.  Discuss the emerging dimensions of accommodation industry with special reference to

Motels and Time share establishments.
Tred! 3R Ao et o fows gET § ez (3Ted) S & SYRd A & faa=m
I |
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9.  Explain the term cruise tourism. Who are its greatest patrons ?

‘ot ZREm’ (TS A Te) % UG I TR HIfS | Tk JecaH TETh i § 2

10. Prepare an itinerary for seven days of Far East Asia for Indian people.

IR STl o ford geqd ufern i1 9 foi 1 9 sh| e it |

J—9308 8



11. Chalk out various requirements for setting up tour operation business.

‘T3 SIEA’ e T1d & o fod fafie setal st ® 9@ Tqd shifs |

12. Define tourism marketing by giving tourism marketing mix ?

i faquH fagur <0 g weien fauum =t =men sifsa ?

J—9308 9 P.T.O.



13. What is Territorial Planning ? Give its use in the context of tourism planning ?

grefrer fae s 82 e faie o ded o Sueh 39 adgd |

14. Give a brief note on preservation and conservation of heritage environment.

forTa aTqrereT & 9RIeTor SR Hieor R Hitra feuqoft fafam

J—9308 10



15. Discuss the application of one-tail test and two-tail test in tourism statistics ?

Ted Hiferent § weh-vaita e fg-vafta ademon o sy =t fae=m wifse |

16. Differentiate between simple hypothesis and composite hypothesis.

T YTakehed T 37 Tafgd / AifiTeh Wreasheun o s ST hifsi |

J—9308 11 P.T.O.



17. Distinguish between the theory x and theory y of motivation ?

SRR % x TagT oIk ¢ faga & o= o i |

18. What is “Halo effect” in CR S ? How does it help the Airlines ?
CRS H''gell 99" 1 87 I8 B8 A H Heg ol Fehr e & ?

J—9308 12



19. Find out the difference between Financial Leverage and Operating Leverage ?

ot SHie &R afEmer SdeH (faest) o = 3R €2

20. What is the concept of tourism carrying capacity ?

Qi g &HdT hi STALUN R & ?

J—9308 13 P.T.O.



SECTION - III

@ ug —1II1
Note : This section contains five (5) questions of twelve (12) marks each.
Each question is to be answered in about 200 words. (12x5=60 Marks)

30 TWe | 9 (12) i & 9 (5) W T | T W ol ST T
ST 200 I3l H S7Afad B (12x5=60 27<h)

21. How does tourism affect the natural environment of the country ? Justify your answer

22.

23.

24.

25.

with suitable examples in the Indian context.

I Whide ATAERl B YHe TR YRR guifad ar 827 3194 SW ! WRdE de &
TG IR0 ok et 3 g i |

Describe the role of India Tourism Development Corporation in tourism development
as it outlived its utility ? Support your answer with reasons.

Tied & fowM # WRdE wed foaewm fm &t ftet &t men sy FHife a8 A9
ST ¥ 21fereh THa qh feshl 82 3199 ST ! TS H HRO1 i |

What are the various promotional strategies/schemes used by the travel agencies to
attract potential customers towards their product/services ?

I TAfTEl g, o9 Sce/Aenel & Ufd e WEeht ol STeR{Nd i & T it
forfimr Sarelreres TorfoR/entd ST i S €2

What do you mean by “Sample design” what points should be taken into consideration
by a researcher in developing a sample design for carrying tourism research project.

Yfaest TR § R 31 AFIYE 82 gde WY Ui 9e & fod gfaest TR s\
& fo@ shyrerat g0 fohe 9Tl o1 & T =nfed 2

“Planning is looking ahead and controlling is looking back” do you agree with the
statement ? Justify your answer ?

ST - 3T ST © 3R oo S ' o o119 39 e | Ted § 2 3701 ST Sfed
g =S|
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SECTION - IV
g ug -1V

Note : This section consists of one essay type question of forty (40) marks to
be answered in about one thousand (1000) words on any of the
following topics. This question carries 40 marks. (40x1=40 Marks)

e T4 T T U Aeid (40 ) i 1 Ferurrs we e s fefafe
ol & | et Tk W, T Uek &I (1000 ) V&Gl | STURIT T (40x1=40 37eh)

26. Over the years, a number of steps have been taken to develop tourism industry. Still, it
is yet to emerge as a major segment of the Indian Economy. Suggest the product strategy
to develop tourism in a sophisticated fashion.

% U § Ted e H famfad # o #2 wen S8 T, W W oAt oft R
STfETl % O WU o ®9 H ST § 1 WA i syfeh/aftsha @1 9 fasfad & &
forr e oI gemed |

OR/3T

To be more specific in the developing countries like ours where the tourism industry
has been facing the image problem, the application of marketing principles is
essential. Give your reactions.

TR S fasrasiial <o |, Stel wied SEm ufaw (39S) HE 1 9 o @ 8, faqum
fagri 1 A e fafere &9 9 st ©1 s1ot wfafswand <ifsa |
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