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LABOUR WELFARE AND INDUSTRIAL RELATIONS /
LABOUR AND SOCIAL WELFARE / HUMAN RESOURCE MANAGEMENT
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Note : This paper is of two hundred (200) marks containing four (4) sections. Candidates
are required to attempt the questions contained in these sections according to the
detailed instructions given therein.

ME: T YT 2 AT (200) 37hi 1§ TS TEH R (4) TS & | AT Bl gTH G U ol 3T
37T 52 T oy Feen o SR 3T R |
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SECTION -1
s -1

This section contains five (5) questions based on the following paragraph.
Each question should be answered in about thirty (30) words and carries five (5)
marks. (5 X 5 =25 Marks)

Tq Te H (EAfiad S et W i uier (5) Wo € | Wedsh U9 ol TR o =t (30)
Y] H SURIT € | Uedieh U9 Ut (5) SR H1E | (5 x 5 = 25 37F)

We find the emergence of a new kind of organization man-a man who, despite his
many affiliations, remains basically uncommitted to any organization. He is willing to
employ his skills and creative energies to solve problems with equipment provided by
the organization, and within temporary groups established by it. But he does so only
so long as the problems interest him. He is committed to his own career, his own self-

fulfilment.

It is no accident, in light of the above, that the term “associate” seems suddenly to
have become extremely popular in large organizations. We now have ‘“associate
marketing directors” and “research associates” and even Government agencies are
filled with “associate directors” and ‘“associate administrators”. The word associate
implies co-equal, rather than subordinate, and its spreading use accurately reflects the
shift from vertical and hierarchical arrangements to the new, more lateral,

communication patterns.

Where the organization man was subservient to the organization, associative man is
almost insouciant toward it. When the organization was immobilized by concern for
economic security, associative man increasingly takes it for granted. Where the
organization man was fearful of risk, Associative man welcomes it (knowing that in
an affluent and fast-changing society even failure is transient). Where the
organization man was hierarchy-conscious, seeking status and prestige within the
organization, Associative man seeks it without. Where the organization man filled a

predetermined slot, associative man moves from slot to slot in a complex pattern that
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is largely self-motivated. Where the organization man dedicated himself to the
solution of routine problems according to well-defined rules, avoiding any show of
unorthodoxy or creativity ; Associative man, faced by novel problems, is encouraged
to innovate. Where the organization man subordinates his own individuality to “play

ball on the team”, Associative man recognizes that the team, itself, is transient.

37T &1 Teh T TR % TrTe-Uideger safer i MgHie 36 T & — Teh U Al S, 370 3o
STSTE & STESTg oY, SMURYA ®9 F ol ot T1e o Ui TG el & | TS gRT STt
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il T STFNT R g T3] i oAl o ol e TEal & | T o8 WA A deh il & T
Tqh T 3 ST STl & | 8 370 SRR 3Tq T3 o Ui FHid g & |
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3T &1 STATYeh AR S T el Bihl & | 37T |y, [ eeres” e oy -Tage’
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1. What are the driving forces of an individual’s commitment to an organization ?

Teh GT1S o Ui ford! Safeit bt Uicagal ohl Ueh-Sifereral s & ?

2. Identify the contribution of ‘Associate’ level in the functioning of an organization.

TS TS il HREIVIA T H T TR ! HeA FH 3o L |
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3. Why has an organization man been compared to the ‘play ball on the team’ ?

T -VifcTarg, SAfeieT i T @ et 311 5 2 | i bl TE & 2

4. How ‘Associate Man’ maintains his individuality ?

“Halg Al 3T ATkl vl S TEaT & ?
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5. How relevant are the organization man and associate man in the context of
globalization ?

ATSIHITT o TS H TISH-UTas SAfe e Tragy Stk fohd TehR TiTe & 2

Section-II
gue-11

Note : This section contains fifteen (15) questions, each to be answered in about thirty (30)

words. Each question carries five (5) marks. (5 x 15 =75 Marks)
AT : U ES U uiE-ue (5-5) 37 % UgE (15) U9 € | Teeh U9 ol ST T i (30) i |

A § | (5 x 15 = 75 3i)
6. What are the components of a system ?

fopeft oft e & PH-HF Y TH B € 2
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7. What are the steps in a communication process ?

U7 1 TGl H hi-h1 § =TT & 2

8. What is domestic enquiry ?
3R e 9T § 2
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9. Define Quality of Work Life (QWL).
FATTAL! 3T Tk TS i TR Y |

10. Define Organizational Development (OD).
G forehTe ol TR Y |
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11. Define Motivation and Morale.

ANTUOT T FTeIT BT GRS Y |

12. Name the different approaches to Industrial Relations.

3TTENfTeR Hefer o P-for=T gfeeshion w1 am S |
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13. Identify the tripartite bodies at different levels.
Fr-fiT Tl R Preett Seemett sl vew Y |

14. Explain the different methods of Trade Unionism.

FY-HEEE o F=-F=T aeh! ot ==l oY |
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15. Distinguish between I.L.O. ‘conventions’ and recommendations.

.U 3. o T qEHar Te TR’ o s 3R Sderd |

16. Briefly explain the principle of accountability in welfare work.

U] & &5 | STEIIcT o (g ol ST = o |
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17. Classify labour legislations.
S-SRI T SHITERYOT Y |

18. What are the objectives of the Equal Remuneration Act, 1976 ?
T T EH 1976 % ST &bt =l & |
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19. Bring out the concept of wage-differentials.

TSTLI-TTTT <Rl STERIROT T & 2

20. What is meant by State Regulation of Wages ?
TST o TSTehig Tom @ 37T T T € 2
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SECTION - III
g s - Il

This section contains five (5) questions from each of the electives/specializations. The
candidate has to choose only one elective/specialization and answer all the five questions
from it. Each question carries twelve (12) marks and is to be answered in about two hundred
(200) words. (12 x 5 = 60 Marks)

TH TS H U Ufeseh gohre/foreiomiar | Ui (5) TR € | 3752l ol shelel Ueh Uleseh gohTs/fa9Tostel oh
TR T T UTE T9T T SR SATE | U U9 SRE (12) 3 1 € F YT IR T & |/

(200) 3T ¥ 37T E | (12 x 5 = 60 3i)
ELECTIVE -1
ufa®-1
21. Account for the limited success of participative management in India.

TR | FE9T-TeTe hl 37T THeAT oh ShIRUT shi =] e |

22. How do you agree with the view that “adjudication should be replaced by collective
bargaining in India ?”

IR | 0T o FTfEsh WSS o FRT T e o [oeR’ W 3TTIR! 7 G & ?

23. In the globalised context, what do you think will be the future of industrial relations
in India ?

AR H Selehio & GeH | 3{iiiier o & qiers o aR 379 &1 | @ 2

24. What challenges do trade unions face in the present scenario ?

31T % URGYT B S hiH-shi G AT b1 AT PR R E ?

25. Give an account of industrial relations’ situation in MNCs in India.

IR | T Frafai § ST Fery st et w ==t e |

OR / 3t¥ar
ELECTIVE - 11

ufs® - 11

21. Discuss the HRM practices in MNCs.
R H Sg3Md A1 § HHa-GATE T Ufshar s == & |
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23.

24.
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Briefly discuss various stages in planning of intervention and actually carrying out the
plan of O.D. intervention.

FEI & e | gf=fed T ef.El SeEvE Sl AT i Ao ®9 H g 9
Heifere fafg= =on ! HieTe ==l e |

What kind of changes have taken place in HRM in corporate sector, which go for
strategies of Total Quality Management ?

IR TFeX § A AT Faie | U i & IRac gu & S oot ToTerdT Fee i Tt
% SFTETE ?

Why do people resist change ? How resistance of change is beneficial ? Discuss the
way to overcome resistance to change.

HIYROTAT T sl ST 1 foriY i € 2 9 foriy el oeh oTveieh eidr € ? 39 oy &
HHETT o ookt shl =l Y |

Explain Pearlmutter’s classification of international workforce and its relevance in the
procuring policies of multinational companies.

TR FRT AU SRS ShIaet o FIehR0T ol Sgaeiia -t sht UTqoT et o 39eh
3ifere ot e Y |

OR / AT
ELECTIVE - III
s - 111

“India needs a comprehensive labour legislation.” Do you agree with this view ? Give
reasons.

“qRA H g 19 AT T SIS & 7 TR 319 3 f9aR & Tewd & ? 39 HRUM i ==
|

Examine the impact of ILO on social security legislations in India.

IRA H WIS GRETT AT TR STTE.UCA. 3T, & TS i Feteq L |

“Indian Labour Legislations are dynamic but ineffective.” — Comment.

‘R H ST S IR df & SR TATFa &, ST o |

What forces do you think have influenced the growth of labour legislations in India ?

IRA H S AT o (e i Toh-ToheT et = weqifera fepam & 2

Critically examine the central labour enforcement machinery in India.
IRA H 97 HAT Bl ] B o [0 T G2l ook FRIGEE AR Sl STerraTersh
THIET |
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SECTION -1V
ug -1V

This section consists of one essay type question of forty (40) marks to be answered in about
one thousand (1000) words on any one of the following topics. (1 x 40 = 40 Marks)

3@ @UE H U AT (40) 3ihi ol THereTereh U & Saert SR He=feifad fawai o & el i ),
T U TR (1000) I1=1 § 30T E | (1 x 40 = 40 37F)

26. Examine the Dunlop and Katz, Kochan and McKersie (KKM) models of industrial
relations in the light of the current changes in the corporate world. Which of the two
models, according to you, would be more suitable in the current times ?

FIARE ST § &l W 3 A o TeAh H AT Uel ShiesT a0 e e Tl gRT Widquis
Hieel (3..TH.) 1 WL H | 3TIHT I H, HiF F I A 37T & G0 H 37T ST
g 2

OR/3rerat

Organizational Behaviour aims at effective functioning of organizations and the well
being of the workers. To what extent, do you think, these two co-equal objectives
have been achieved through the process of OD interventions, change management
strategies, motivation, leadership and communication ?

HISHATCHe SIaeR Gl ol YT ShAeiiordl d9T SHHeRRI % ool Sl &9 § TEdT & | 30
TIOR3, YeH ol Uisha, URacH Jeler T0HITaT, STUROT, Hcsl qem YT & Hream 9,
3 1 Ge-TH 329 i fohg T deh e1fet feran man € 2

OR/zreat

Labour Legislations have to be dynamic in nature. Most of the labour legislations in
India were enacted before the advent of economic reforms. Do you feel they need
some changes ? If so, suggest changes in the Industrial Relations Legislations in
India.

ST HFAT i fRaT off 397 H TIRier §FT AET | 9RA H SIeheR 19 A ST GuRl & T&
foh ST & Tect TR o T &1 | R 319 A € T 39 5 uiarcH T =ifeT 2 A &, At
IRA H STRNfTR Hael ¥ Feited AT § uReeT g2 |
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