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LICENTIATE EXAMINATION
INSURANCE BUSINESS ENVIRONMENT
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Answer EIGHT questions only. Question ONE carries |6 marks but this is not
compulsory. All other questions carry 12 marks each.
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l.  State true or false giving reasons : 7 gach

a)  Hire Purchase and Instalment Purchase meuns the same thing .

b) Memorandum of Association and Articles of Association are the same
thing.

c) Co-operative organisations are free from control and supervision of
the state.

d) There is no difference between Marketing and Sell ing .

e) Acheque is abill of exchange drawn upon a specified banker

f}  The Railways Claims Tribunal Act, 1987 applies to Cargo |osses as
well as Passengers injuries '

g)  Management of a co-operative Society is democratic

h)  Debenture holders arc creditors of the company .
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Match the following :
Side 'A'

i) Joint Stock Company

il Bill of Exchange

iii) Capital

iv) Assignment

v)  Advertisement

vi) Consumer

vi1) Prospecting

viil) Shares

ix) APM

x) WTO

xi) Partnership Firm

xii) FEMA
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1 each
Side 'B'
Salesmanship
Fluctuating Retums
Unlimited Liability
Unconditional Order
Administered Price Mechanism
Sules Promotion
Waorld Trade Organisation
Diffusion of ownership
Foreign Exchange Management Act
Ultimate User
Transfer of Right
Liability

i) #OT-9d T A 3 oo B

10




4)

a)

t)

3 LC-12

iv) U A S wf F i 9 sty oo W B v |

v) RIETHme - g g |

vi) A F e SR - Fapfr R ,

ferear difimg - Wl | HE
i) udam

i) s

iii) A aw

iv) 7|

v) wmamAd

vi) EHH‘!THI

Fill in the blanks :- 1 each
i) Joint Stock Companies are governed by Companies Act, ---—--
ii) Time taken for writing addresses on envelope can be saved by
USING ——eee envelope .
iit) Debenture holders are ------ of the company
iv) Maximum number of partners that a general trading firm can have
15 m=rememe
v) Stock is always --—-— paid up .
vi) Main objectives of the company are laid down in ——-—- |
Expand :- | each
i) ADR
ii) BPO
iii) CRR
ivl GATT
vi MRTP
vif NOF
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4 each

Write short notes on any three -
i) Inflation

i1y Consumer Price Index

1) Value Added Tax

iv) Insurance Councils
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What are the functions of Ombudsman ?
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The number of departments in office depends on the activities to be done
in that office. - Elaborate.
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The IRDA has laid down the limits for Several activities affecting
policyholder . - Discuss .
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State the important provisions of the Consumer Protection Act, 1986.
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List out at least six benefits that have accrued to India because of Economic
Reforms .
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0. What are the objectives of World Trade Organisation

<= The End ----
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