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Answer EIGHT questions only. Question ONE carries 16 marks but this is not
compulsory. All other questions carry 12 marks each.
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. Describe the various steps involved in the process of risk management. 16
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2. Enumerate the claim documents generally required in case of following 4 cach
types of claims;
4)  Marine cargo total loss claims.
b)  Workmen compensation fatal claims.
¢} Motor Claims (0.D.)
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3. State the various ammendments made to the Insurance Act as per IRDA 12
Act 1994,

4, fr=fefEd w s fafmf ff (e & 4 37%)
¥ v,
) e,

W) T st faare w s |
5




Write short notes on the following :

a)
b)
c}

TPA
Insurance Ombudsman
National Consumer Disputes Redressal Commission.
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Enumerate the perils covered under Institute Cargo Clauses 'B'.
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State the coverage available under consequential Loss (Fire)
Insurance.

What extensions are available under this policy?
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Solve the following :

a)

b)

Sum Insured under fire policy (Reinstatenent Value Basis) is Rs. 100
Lakhs. Premium rate applicable is 2.25 Per mille. Calculate the
premium chargeable at the beginning of the policy. Also calculate the
refund if the policy was cancelled by insured after 6 months i.e. 180
days,

(Note: Short period rate for 6 months may be taken as 70%).

Under a Marine Cargo specific policy, sum insured is Rs. 10,00,000/-,
Excess is 2% of Sum Insured. Calculate the amount payable if loss is
i) Rs. 3 Lakhs,

it} Rs. 15 Thousand.
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Expand the following abbreviations ; 1% each
i) IRDA ii) EEI
iii) SCE iv) SRCC
v) CIF vi) ESI#fufam Act 1948
vii) ITC viii) PLI 3ifafiam Act 1991
wrgy i Frfafam Fae wdt & armer (et o 14 3i)

®) 7 . Hdfm b 2w sman woEfE A e |

@) e i it & U e

) e e i st e ) o i e fve e d |

q) it e ot o sfi e s gt & woor i d |

o) vt SRE 1986 e s v an i da e |

o) foel wiferdt & sl diftm ameiel e oftftafval @ ofrd & e f g2 d
e |

W) S A w3 syt 8 & wnor BT af o af B i R |

9) A & A i el S G d A |

State whether the following Statements are True or False : IV each

a) The insurance market in UK operates on a non-tariff basis,

b) Dishonesty is an example of physical hazard.

¢} Qil and Energy risk insurance s included in Marine Hull insurance.

d) Machinery breakdown insurance includes cover against Fire and
Earthquake perils.

e} The consumer Protection Act 1986 does not apply to insurance
business.

f) Penls and circumstances insured under a policy are specified in the
operative clause of the policy.

gl ICC'A%includes cover against loss or damage due to insufficiency in

packing.
h)  Warehouse to Warehouse clause is applicable for marine hull insurance
only,
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10. Fill in the blanks :

a)

b)

c)
d)

e)
f)

g

h)
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Formula for incurred claims calculations is claims during

the year PLUS amount of outstanding claims at the of the

year LESS amount of outstanding claims at the end of year,
provides evidence of the value of consignment in case of

marine cargo claim.

Minimum deductible under IAR policy is Rs.

W.C. insurance provides Indemnity against legal ltablht}f under

and at common law.

Frequent ﬂuctualmn of stocks can be taken care of under fire

policy.

Fire policy covering stocks at various locations under single sum

insured is known as policy.

If policy wordings are ambiguous, in the event of a dispute, the benefits

of the same will be given to

When an insurance policy is cancelled h}r insurer, refund is allowed

on basis.

Claims arising during year of accounting but reported (o insurer’s

subsequently are knownas ___ claims.
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