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Answer EIGHT guestions only. Question ONE carries 16 marks but this is
not compulsory. All other questions carry 12 marks each.
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I, Wrile a comprehensive note on the following :- 8 cach
a4)  Risk Inspection
b Risk Management
2. Fy=fafen faue & qe saand ? (3P 3 2 31)

) s s T A A, 1925 (W W e Afifam 1925)
) A e AffEm, 1989
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7) e ane sHifthy e 1898

q) I Saay T St 1991

1) e iyl sfafras 1923

2. What is the primary object of the following Statutes - 2 each
a}  The Carriage of Goods by Sea Act, 1925
h)  Indian Railways Act, 1989
¢} The Carriage by Air Act, 1972
d)  The Indian Post Office Act, 1898
e} Public Liability Insurance Act, 1991
I Workimen's Compensation Act, 19237
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Describe the different ways in which moral hazard can arise 12
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4 each
a)  Mention the types of complaints entertained by the Insurance

Ombudsman,

b)  What are the pre-requisites for filing complaints with the
Insurance Ombudsman?

c) Describe the procedure for liling complaints.
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Explain the differences between the following :- 4 each

a) Reinstatement Value Policy and Declaration Policy (Fire
insurance)

b)  Open Policy and Open Cover (Marine cargo insurance)

¢) Collective policy and Floating Policy (Fidelity guaraniee

insurance)
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Write short notes on any three - 4 each

a) - Direct Brokers
b) Cover Notes
¢)  Endorsements
d) Co-insurance
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Outline the cover under the following :-

a)
h)
c)
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Personal Accident Policy
Burglary (Business Premises) Policy
Liability Only Motor Pulicy
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Fill in the blanks :- 1 each

4} Two important reserves setup by insurers in their final annual
qccounts are reserves for outstanding claims and -------
MESCTYLES,

b} Claims arising in the year of account but intimated to the
insurers during the following linancial year are known as ----
claims.

¢} inthe U. K., an organisation which conducts research in all
arcas of motor vehicle repair work is kKnown is -------==.

d)y  Inthe U. S. policyholders can usc the services of 4 <=-——--
(0 assist them in preparation of proof of loss and related
documents and in negotiations with insurers.

¢} Compensution for victims of hit and run motor vchicle
accidenis is paid ram -—-===--=, -

f) Cerilicates al insurance are issued in motor insurance and
alse iSSUEH i1 ===--==---- insurance but for a diflerent purpose.

a) A lire policy which covers stocks at various specified locations

" under one sum insured is Known s ------se--s policy.

h} In marine insurance partial losses arc classilied inlo two
categorivs : Particular average and ---———----

iy Cancer insurance schemes are available 10 members of the
Indian Cancer Society and --------=--.

i1 Medical insurance scheme applicable afler the retirement age
i Known a§ ----------- policy,

k) Uponaceeplance of insurer's oller ol settlement of claim by the
insured, the insurers have to pay the claim amount within ---—---
days from the date of acceptancg of the ofier by the insured.

b A discount in the renewal premium for tavourable claims
expericnee is known as bonus. A loading of the renewal
premium for adverse claims experience is KnOWn a§ «es-m=-====
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4, State whether the following statements are true or false - 1 each

a)  Loss minimisation is a duty of the insured under commaon law
during the policy period and also when a loss nccurs.,

b)  Theissue of a claim form does not constitule an admission of
lighility under the policy on the parl of insurers, :

¢)  The marine cargo claims, the invoice provides (he evidence
ol the vaiue of the shipment,

) Al claims under insurance policies are payable only alier
ohtaining a Survey report from i licensed Surveyor and Loss
ASBKEESOT,

e)  All disputes under an insurance policy are Lo be referred to
arbiatration,

1) Onpayment of a claim, the sum insured under a fire policy 15

nol allected,

) As per [RDA Regulations, a co-operative Society can obfan

a licence 1o act as a Corporate Agent. )

9

=



T ——

LG-11

h)  As per IRDA Regulations, written proposal forms are
‘compulsory in all classes of insurance excepl in marine
insurance. _ .

i} Il a policy is issuved in an ambiguous manner, it will be
interpreted by the courts in favour of the insured, in the event
ol a dispute,

13 Ariskmay be assumed only from the date on which premium
has been paid in cash or cheque,

k)  Short Period Scales of premium apply only when the policy
is taken by the insured for period shorter than twelve months
hut not when annual policy is cancelled by him .

I} Short Period Scale of premium apply when the p:}hcy is
cancelled by the insurers, :
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10 ap  Expand the following abbreviations - bt
' i)y C.P Act, 1986
i) TPA
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b)

c)

LG-1n
i) C. L. (fire) policy
iv) ALOP
v} L P A policy
vi} CP M policy
vii) A and C Act, 1996
Vil LPA
Sum insured Rs. 100K

Loss Rs. 100NN 2
What is the amount of Joss payable if the policy is subject to :
1) 'excess' limit of Rs, 1,000
ii) 'franchise' limit ol.Rs. 1,007 ]
Sum insured Rs, 1,00 LN 2

Loss Rs. 900

What is the amount of loss payable if the policy is subject to
i) ‘excess’ limit of Rs. 1 N

i) 'franchise’ limit of Rs. (X2

=== The End ----




