Signature and Name of Invigilator

1.

2. (Signature)

(Signature)
(Name)

(Name)

J—9306

Time : 2Y2 hours]

Roll No.

(In figures as per admission card)

Roll No.

(In words)

Test Booklet No.

PAPER —I1I
TOURISM ADMINISTRATION
& MANAGEMENT

[Maximum Marks : 200

Number of Pages in this Booklet : 32

Number of Questions in this Booklet : 26

8.
9.

Instructions for the Candidates
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the top of this page.

Answers to short answer/essay type questions are
to be given in the space provided below each question
or after the questions in the Test Booklet itself.

No Additional Sheets are to be used.

At the commencement of examination, the question
booklet will be given to you. In the first 5 minutes,
you are requested to open the booklet and
compulsorily examine it as below :

(i) To have access to the Test Booklet, tear off the
paper seal on the edge of this cover page. Do not
accept a booklet without sticker-seal and do not
accept an open booklet.

(ii) Tally the number of pages and number of
questions in the booklet with the information
printed on the cover page. Faulty booklets due
to pages/questions missing or duplicate or not
in serial order or any other discrepancy should
be got replaced immediately by a correct booklet
from the invigilator within the period of 5
minutes. Afterwards, neither the question
booklet will be replaced nor any extra time will
be given.

Read instructions given inside carefully.

One page is attached for Rough Work at the end of
the booklet before the Evaluation Sheet.

If you write your name or put any mark on any part
of the Answer Sheet, except for the space allotted for
the relevant entries, which may disclose your
identity, you will render yourself liable to
disqualification.

You have to return the Test booklet to the
invigilators at the end of the examination
compulsorily and must not carry it with you outside
the Examination Hall.

Use only Blue/Black Ball point pen.

Use of any calculator or log table etc. is prohibited.
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TOURISM ADMINISTRATION AND MANAGEMENT
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PAPER —-11I
o —111

NOTE: This paper is of two hundred (200) marks containing four (4) sections.
Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.

e TE YU 1 Y (200) 3okl AT & TS 30U O (4) WS F1 NeARAA it 371 ¥ wwnlea
Tl ohT IR 3T fg T3 farega FE9il o SrER S €
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SECTION - 1
Lug — —1

Note : This section contains five (5) questions based on the following
paragraph. Each question should be answered in about thirty (30)
words and each carries five (5) marks.
(5x5=25 marks)

30 T ¥ frafafad ereee W i o (5) W9 &1 I Ue ol St
TN A (30) Yeal W ST € | Uk e Ui (5) ki I |
(5x5=25 3i®)

Read the following paragraph and answer the Five questions given in the end.

Tourism planning is the process of preparing for tourism development. It is
also a tool for addressing the choices associated with tourism development.
Planning fosters the achievements of tourism goals and objectives and the
assessment of tourism benefits and costs. Tourism planning process involves
creating a future that is acceptable to the community and to others. Since tourism
involves hospitality, the planning, design, and building of tourism facilities must
be sensitive to guest needs. To meet guest needs and to be competitive, tourism
developments must be unique, friendly in appearance, and accessible to the tourist.
Planning not only guides future actions but also assists in problem solving.
Planning is dynamic, ongoing, and should be done continuously to address specific
problems and needs. It helps developers and communities adapt to the unexpected
and avoid undesirable consequences. Since tourism relies heavily upon the good
will of the local residents, tourism planning must carefully consider the desires
and preferences of the local community. Overall planning for tourism development
should result in improving the community. Planners and developers at the
destination usually change the landscape, the environment, and even the
arrangement of business within the community to accommodate tourists. Clearly
tourism development requires community members to make choices. Trade-offs
have to be made between the benefits and costs of tourism. There is no simple
way for a community to proceed with tourism development with out setting
priorities. Determinations must be made about how the development will look,
as well as who will benefit the most, who will benefit the least, and who and

what will have to change.

J—9306 3 P.T.O.
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1.  What is tourism planning ?

T A R 77
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2.  Explain the objectives of tourism planning.

e S o IGeRA! Hl IUH i |

3. How and why the tourism planners change the local environs ?

T FrsTeh T STdeR0 Sl il seeld & TR | ?
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4.  What choices have to be made by community members for developing tourism in their

area ?

T T AT & H a3 % T T T o ant ol o faehed o 8 ¥ 2

5.  How can a balance be maintained between guests and community needs through proper
tourism planning and development ?

T2 W Ao o fasma | ifaferi 9 9HeE w1 el o 7 9Hed Y 9T W@ S
Hehdll B2
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SECTION - II
Lug —1I1

Note : This section contains fifteen (15) questions each to be answered in
about thirty (30) words. Each question carries five (5) marks.

(5x15=75 marks)

e 39 @ ¥ qra-uia (5-5) 3l &% Ugg (15) T3 &1 e I3 ol N
T A (30) TSl H TUfad €1 ek e Ure (5) ekl 1 ¥ |
(5x15=75 3{ehR)

6.  Explain changing international tourist traffic receipts in India in the last ten years.

IRd B frsel g8 auf &l AP wHed I G i fawgu € |
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7.  Bring out main features of special interest tourism.

o stfirefa wed o T Teqsti &l 3SR Y |

8.  Explain the important touristic features of Varanasi.

IR &1 W@ Tieshia fafdmarsii 1 aui &l
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9.  Describe the para-sailing as a tourist adventure.

TR o1 T Aefds qdes w6 w9 H 9uiH < |

10. Discuss the advantages of Gradation of hotels in India.

URA H BI2al bl hH T o 14l hl sfaTd |
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11. Which tourist places are connected by toy-trains in India ?

IR § FEet T el ¥ iF 9 e wd I8

12. Briefly describe the airport procedures for cargo handling.

TS TS R HF ISH-Ta i FHaTgomett 1 F4d § Jo & |
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13. How can competitive differentiation be created in tourism products ?

e 3l # gfceqedf faferdientor o 8 o ST Hehar €2

14. What are the major trends in tourism policy adopted internationally ?

TP TR R wHed il §R STIARh T gea ygfaai o1 872
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15. Explain stratified sampling.
ARG AT Yot SRl 0 |

16. What are the managerial skills required at different levels in organizations ?

Heenati # fafie T W for Yot garaei ot STeredend! el 82
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17. What is the financial leverage ?

ot oteist 1 § 2

18. Explain semantic barriers of communication in tourism.

e H HER % ST STy 1§ ?
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19. Briefly describe the advantages of using computers in tourism industry.

e e T HER ok Nl BT HEY H U hi|

20. What is the concept of budget airlines ?
T TSl Fed, M T 2
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SECTION - III
Qug —II1

Note : This section contains five (5) questions of twelve (12) marks each. Each

21.

22.

23.

24.

25.

question is to be answered in about 200 words.
(12x5=60 marks)

39 GE T 9RE (12) Sl & 9 (5) U9 € | ek T ohl ST T < AY
200 wIssi H s1aferd €1
(12x5=60 31eh)

Discuss the role of pilgrimage tourism in promoting social integration ?

HTIfSTeh Tehtehtol | dtef gefed & ANTeM ol aui ohi |

“Tourism in India is primarily culture centric”. Comment.

“uRa H Yo gEa: HEhfa W eenia g1 fewaoit Y|

Analyse the recent trends in civil aviation sector in India and their impacts on tourism.

IR | IR ISEa & ot gIel i Yofaai o1 TR Sk Tded W yuEi o fowesor Y|

Describe the benefits of community approach to tourism.

AT eS0T aTet THed & i o foerm |

“Developments in Information Technology are changing the tourism business processes
in a big way”. Comment.

' HER TehTeh] o1 forehT Te SHIR UiRAT i oS Yo Weed @i e 1 fewf €
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SECTION - IV
Qug -1V

Note : This section consists of one essay type question of forty (40) marks to

26.

be answered in about one thousand (1000) words on any of the

following topics. This question carries 40 marks.
(40x1=40 marks)

TH WU UHk =g (40) ekl &1 ForeeTes 99 © forgen s f=fafad
fawai & | Sheel Toh 9T, T Uk g9IR (1000) sl | 3Tuferd B
(40x1=40 3{F)

Elucidate the unique features of Indian culture and their inter relationship with tourism.
Discuss “Atithi Devo Bhava” in the above context.

TR LR o STI9 SAeT0ll IR T & |l Sk Siqerarei 1 Tsie § | 30w ded |
“ gafafy < v’ o Ui Wi
OR / 3197aT

Examine the role of legislation in promoting sustainable tourism in the light of prevailing
enviornmental legislation in India.

AT § AR SATeRel FEet () i Je § T o grofe wied i seen o H U s
el AR ok Fderor 6|
OR / &t

“For integrated tourism development in India a balance between domestic and
International tourism is the need of the hour” - Suggest a master plan for the same.

“ Rd H Tehihd T o 3 e =g SiR STig wied ¥ g e w ar e | gHah
fere W gum Ao <
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