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ASSOCIATESHIP EXAMINATION

LIFE ASSURANCE MANAGEMENT

g ;3 6 (&t 37 : 100
Time: 3 [ours] [ Total Marks : 100
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Answer EIGHT questions only. Question ONE carries 16 marks but this is not

compulsory. All other questions carry 12 marks each.
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1. Every organisation has to deal with its customers, its cmployees, agents or 16
others in the distribution channel.
a) Inwhat ways are customers of a lifc insurance company different from
customers of other businesses?
b)  What special arrangements, if any, must be made by the insurer
because of these differences?

2. U e S 8 foh e T Y geet ST, S g Seie
FEd AR & siws fharder waferdt @y &0 § |
F) dmis fam F1 Ud et ot smevesa 4 8§ ? 4
@) 37 IHIET g sy S Shardier (e sEterd SIS S 8
& SR v seler % few R 1 3 seiar & g S e
JH B4 | '

2. Mtissaid that the Actuarial Department has to get from the operating offices 4
data relating to mortality experience, lapsations; product preferences, etc.
a)  Why does the Actuarial Department need such data?
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b)  Listout the information which the operating (Branch) office will be
required to collect and report and also the department in the branch
office which will supply the information.
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The Marketing department at Head office is planning to intensify activities ina

certain district, which is largely rural and, they find, is low in penetration. Discuss

the merits and demerits of the following three options.

) Openanew branch oflicc in the district

i)  Ulilise the resources of a local bank

i) Appointa large number of agents reporting directly to a branch office in
the adjoining district.
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Discuss the validity of the following statements :-

a)  The declaration at the end of the proposal is meaningless because of the
provisions of section 45 of'the Insurance Act 1938.

b) Policyholders under group policies being allowed experience based profit
sharing and premium adjustment, while individual policyholders do not
get such benefits, amounts to discrimination.
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¢}  There isno harm in making a * Without Profit’ policy ‘Participating’ or
vice versa retrospectively.
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State which of the following statements are true and which ones false? Give 2 cach
reasons.

a)  The span of control should not exceed eight.

b) When 20 ecmployces of an office take policies under Salary Saving
Schemes at the same time, there is a group insurance cover.

¢)  The friend’s name in the proposal form is a ‘material” fact for underwriting.

d) Aclaimby death occurring 5 years afier commencement of policy cannot
be repudiated.

¢)  Consumer Councils are appointed by the IRDA.

) Alllcgal matters involving a life insurcr arise from the provisions of the
Insurance Act. '
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Explain the importance of the following foralife insurer 3 cach
a) O&M
b) MHR.
c) BARS
d) Time Compression
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A claimant repdns that her husband was on board an aircraft that - 6cach
disappeared without trace over the Atlantic Ocean flying from the U.S. to
London. As Claims Manager What advice would you give the claimant to
prove the death of the insured? Your Department has suggested that as
the body could not be found, this must bL treated as a case of a missing
person and wait for 7 years. :
b) Itissuggested that the funds of a life insurer should be placed in Fixed
deposit with public sector banks, as safcty of funds is the prime
consideration. State, with reasons. whether you agree with this suggestion?
freferfign W dRe fwfirf fafay - (P2 & 4 3i°F)
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Wrilte short noteson : 4 each
a) Follow up of deposits
b) Duplicate Policy
c)

Attachment of Policics
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- are likely to be carried out :- .
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a)  Statc the main principles of Records Management. :
b} When clectronic technology is used for records management would 4
i) any of these principles become redundant
i) any new principle become necessary.
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State the department of a branch/divisional office in which the following _]ObS Iz each

a)  Preparing the cheque for a claim which the claims department has alrcady
passed,

b) Reminding an agent that his licence is due for renewal.
¢) Considering a request for removal of cxtra premium.
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