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SECTION A — (3 x 5 = 15 marks)
Answer any THREE questions.

1. What are the various steps in policy formulation?
Qaretens 2 (HhaumsssSler ghuBL LCoum Hlanasar
wImeneu?

2. State the various techniques of recruitment.
et Camiy wpeppulléd o emer LivGoum HIL LIBIGEETS
GINIIGES

3. What are the objectives of Job evaluation?

Liewtl oS g 6or CHTSSRISET wmeneu?



What are the functions of trade unions?

Qamlpsrisnigailer Liantlser wrenel?

Explain briefly the types of bargaining.
CurbCUESIET UESHMET H(HEHHLOMS Nl 6Td 5.
SECTION B — (4 X 15 = 60 marks)

Answer any FOUR questions.
Explain the factors to be considered while
formulating personnel policies.
ueanflwmer Camatenssamer 2 (HoursEh Cumg &me e
Qamerer Couamriqw sryenflaamer eflems@s.
Explain the conditions for good Industrial
relations.
Qsmfihsrencoudlen sepasorear Csm i &E Coemeuwimer
Blubsearsamar eilersEs.
Explain the time wage system and piece wage
system.

Coeyr oigs el (pop LOHMD  cTeTasms

gL uleorer gedl (panmaEenerT 6llars@s.
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10.

11.

12.

Explain the various forms of worker’s
participation in management.

Coararewuier  Csmeomarisedr  LBIGESHSSler
LCaum 6llgeUmIEE6T 68l6Tdh@s.

Explain the essential factors to determine the job
satisfaction of an Individual.

uentl Bsrer Hmlideow  Hliamuls@n  (paHwnmrer
STy S e 6l 6Té ;5.

Explain the objectives and types of training.
LulpAullen CrrésnigemaTL, euangsameru b afleul.

What is promotion? Explain its objectives and
types.
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