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Section - A
(15x2=30)

Define Management bY Objectives.

Abbreviate MBE.

What is the purpose of Trial Balance?

What is Bank Reconciliation Statement?

What is the relationship between demand and supply?

Write any two benefits of Insurance?

What are the differences between wholesale and retail trade?

Define sales evaluation.

What is Market Segmentation?

Name the channels of distribution.

Abbreviate PERT.

What is the use of ABC Method?

) What are the invisible inPuts?

What do you understand by Inventory control?

Name the performance evaluation techniques.
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Section - B
(4x5-20)

Q2) Defrne communication process with a suitable example.

Q3) What do you mean by rectification of errors? Name the various errors found
in the books of accounts.

Q4) What is the relationship between authority and responsibility?

Q5) What are the various sources of recruitment?

Q6) Distinguish between Morale and Motivation.

Section - C

e7) Detine communication? Discuss the various modes or.o-rn(,ini"1^!tr;.t"

Q8) Write short notes on :
(a) Bill of Exchange.
(b) Promissory Notes.

Q9) State the various channels of advertisement.

QL|)Discuss the various methods of forecasting.
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