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Answer EIGHT questions only. Question ONE carries 16 marks but this is not
compulsory. All other questions carry 12 marks each.
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1. a) Themanagementshould encourage smooth flow of informationto achieve 8 each
better coordination and control. Discuss the efflcacy of Briefing Group
System for the above purpose.

b) Ithasbeen decided to float a new Business Competition for the Insurance
Advisors/Agents working in rural area. What factors should be kept in
mind while communicating the message to them to get optimum response?
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. - Distinguish between :

a)  Bonus to with profit policies and Guaranteed addition.
b) Discounted value of Premium and Discounted value of Claim.
¢)  Assignment of policy and attachment of policy.
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Alife insurance company wants to launch its own website.

a) Discuss what type of information can be made available to expand the
business and service the existing clients.

b) Suggest measures to protect the confidentiality of data also .
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a) How do you classify death claims ?
b)  What are the requirements for considering early and non-early claims ?
¢) Explain about permanent disability benefit .
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a)  Itissaid that personnel recruitment begins with recruitment and selection
of personnel . What are the various stages involved in recruitment process ?

b)  The concept of the term 'Promotion' is very important . According to you
what should be the basis of a Successful Promotion Policy of an
Organization ?
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6. State with reasons which of the statements given below are true or false. 2 each

a) Wholelife policy taken for the benefit of dependent of life assured can not
be surrenderd by life assured .

b) Claim is not payable if life assured commits suicide within one year from
the date of commencement or from the date of revival of policy .

¢)  Premium installments falling due before the date of next policy anniversary
are also deducted from death claim payment.

d) Change of nomination can be effected by life assured with the consent of
existing nominee.

e) 'Theinsurer can impose fresh terms and conditions at the time of revival of
policy .

f)  Appointee is required to be appointed if nominee is a minor .
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7. a) Whatis the significance of Management of Cost in a life insurance 4 each
company ? _
b) Discuss Value Analysis technique of cost analysis.
©)  Suggestthe areas in your company where cost reduction can be attempted.
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What is the necessity of Investments of Insurance fund to be regulated 6 each
after the insurance business has been opened ?

Describe in short the norms prescribed by IRDA for Life Insurance Fund

(other than pension and general annuity business and unit linked business).
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Describe various types of complaints entertained by Insurance 6 each
Ombudsman?

What type of measures must be taken by an insurance office for security

of cash handling ?

(IRE & 6 3(h)
Gﬁmaﬁmmﬁqﬁﬁﬁaﬁ“mm”wmﬁq
T quid & |
T FHIN & faeg SFemEds SRR TS & H ol St

AT JIfGT |

Mention briefly about application modules in a Life Insurance Office ? 6 each
What are the steps involved in instituting disciplinary proceedings against
anemployee ?




