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ENGLISH VERSION

Instruction : All questions carry equal marks.

1

Do you think that the knowledge of social psychology is
essential for a Labour Welfare Officer ? Why ? Explain.

OR

What do you mean by social interaction ? Explain the
significance of co—operation, competition and conflict as

factors of social interaction.

What do you mean by social change ? Analyse the
causes responsible for social change. Explain its effects on

industrial environment.
OR

What do you mean by social attitudes ? Describe various
methods of attitude measurement.

(a) Explain the nature of job analysis and mention in
brief the uses of job analysis.
(b) How can the employee selection interview be
improved ?
OR
Describe the physical and psychological conditions which
are favorable to effective performance.
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Explain the psychological principles of training. Describe
and evaluate any four methods of training employees who

operate machines.
OR

State the personal and situational causes of industrial

accidents. Suggest ways of reducing accidents.

Write notes on any two of the following :

(1) Significance of leadership in industry
(2) Group morale

(3) Use of intelligence tests and personality tests for

employee selection
(4) Layout of tools and elimination of useless movements

(5) dJob satisfaction.
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