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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the question paper.

2. Please check the question paper to verify that the total pages and total number of questions contained
in the paper are the same as those printed on the top of the first page. Also check to see that the
questions are in sequential order.

3. Making any identification mark in the answer-book or writing roll number anywhere other than the
specified places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 36/1SS/2, Set [A] on the answer-book.

5. (a) The question paper is in English/Hindi medium only. However, if you wish, you can answer in

any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, - Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
answer-book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the question will be yours only.

ATATT ST :
1. wdterreff TeA-uF % RSt g8 W AT I T o |
2. F WA-TF F 9 A 6 T F F I8 a1 T N IqA1 & FeA @ (ot 9o g8 & wad I o 2| 3@ 9@ A
St oft R & 5 v e w9 7 ¥
3. IW-Yfwer # yga-Tag sm st ffde vt % sifafer ol oft srgemies foram W wdheamedf @6t s g s
4, I IW-YEHT W IH-97 1 e qem 36/1SS/2, w2 [A] ford |
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COMMERCE ( BUSINESS STUDIES )

FIfuTea ( SATEEe Teaa )
(319)
Time : 3 Hours | [ Maximum Marks : 100
g : 3 e | [ quris : 100
Note : (i) This Question Paper consists of two Sections, viz., ‘A’ and B’

(i) Al questions from Section ‘A’ are to be attempted.
(iiij Section ‘B’ has got more than one option. Candidates are required to
attempt questions from one option only.
o () Tw-TH S ue e ‘% wWarg q |
(i) @ve ‘I F |l UW wA FA B
(i) @UE T W U W ik faerey 8| wlienfiat #t hawt v faewew & @ weAt & IW A 2

SECTION-A
Ques—A
1. What is Profession™ 2
Ju’ R RY
2. Give any two basic features of ‘wage-employment’ 2

Harght’ (FRd) & A1 g Emeg Ao df

3. Differentiate between Departmental store and Multiple shops on the basis of
(a) location and (b) ownership. 2

(%) =FaEE W @ (W) @iiE & AgR W Gunfia Yer o agoaed gEEl § ke
i

4. Give any two positions of ‘Middle-level Management’. 2

‘Te-wlE Yary % HIE 31 UE )
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10.

11.

.. Explain, in brief, the term ‘Short-term finance’.

‘Teu-prei T’ it 98 # sgrEn fifsw
What is ‘Place Mix’?
‘v T’ s 27

Name the two industries into which Primary Industries are sub-divided and
give one example of each of these industries.

I JY UM & A oargy S wrafies SE @l aier S @ 991 39 W 1 Ueh-Ueh ISl
&R

. Which form of business organisation will you recommend under each of the

following circumstances? Give reasons in support of your answer :

(@) Where direct contact with customers is essential.

(b) Where common economic interest is to be promoted.

(c) Where professional management and flexibility of operation is needed.
Fafafad ys fefy § o e oed & #H-0 WY H gggid w17 I IW H
gaefa # Eatu ?ﬁ%ﬂ:

(%) &l UTEs! &% e Hien grosh ST B
(@) <&ty il fEat it agmEn 31 aar 21
(1) el YR WerY U & erefiodd Y eyt ]

Explain, in brief, any four functions of warehousing.
Rl & Tl wm Sl it dam § =men fifw)
Enumerate the four functions of Unit Trust of India (UTI).

WA g T (o o o) & Tohedl T st i o Ffe |

You are the advertising manager in a company manufacturing ladies garments
on a large scale. The directors of the company are in a fix whether to advertise
the products in newspaper or periodicals. Which of these two media will you
recommend and why?

s foreft weet 8, S Afeenet % awl w1 9% R W ffwin w R, e weeus 2
FFO & Farers 39 g # € 5 3R ot It o frgrm weeR-v stan w-ufen 6 @
g mreaw @ U Y| S S mreadl § ¥ oy R Wi i wegia O aun w=4i?
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12.

13.

14.

15.

i6.

17.

18.

Explain the following general principles of management :
(@) Unity of command
(b) Scalar chain

ey & feferiaa amm frgrar i s fifs
(®F) Tew T THAT
(@) WA @

Enumerate any six aspects of the action plan that should be taken into
consideration before deciding on the course of action.

M TF & AT (eiia @ geel wE-ASE & 59 gegett ® wm ¥ T AT 3 |
gl ©: weqent & A fifv|

“Issuing equity shares for raising long-term capital from the point of view of the
management of a company is considered more advantageous than issuing
debentures.” Do you agree? Give reasons.

o R % e 1 g A At G e 3 fre s ¥ Fote ) oren woar i
1 fotea srfer emwert 217 T 319 3@ HEWd 87 HROT i

State the role of wholesellers in the distribution of goods.

R & o § ok feskaredt i sifrerr s

Explain ‘cooperative society’ and its disadvantages.

‘TR giufa’ qen saht gt o saren fifsay

What is ‘Organising’? Explain, in detail, the various steps in the process of
organising.

‘T 9 R weA G i uiwar 7 ke e = it fawm @ s fifs)

As an importer, describe, in brief, the steps involved in the import of goods from
the beginning up to the receipt of goods.

TR & €9 H, Al o A Y ¥ da J1a7 i Wi o 7 fifed =won =& ggq &
ol Fifsra|
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SECTION-B
wUe-q
OPTION-I
ICETR S

( Office Procedures and Practices )

( wETET Ugid vd SaeEr )

19. Explain the importance of office to customers. 3

el & oL FEfad & Hew $i saren i

20. You have been appointed as the office manager in a newly started company to
organise office activities. Suggest the steps you are likely to take to organise
these activities. S

TR T At ey il Tl Hl § wried et @ anfed s % fog saied Yo
% ¥ ° Fges fomar mn 21 g9 formett 6t wnfea & & fore s St whew IeE, 3% gEmEu)

21. Explain, in brief, the procedure for handling inward mail in an office. 6

FETET T NG Sh T FHIAARE] T ol HE-gonelt St §899 7 =aren S|

22. “Horizontal filing system is better than vertical filing system for a big business
house.” Do you agree? Give reasons. 6

‘T 92 S e % fou auae wefn faft at wrfom fafta @ 9y 217 @ o wewa
27 R i

OPTION-II
ICET B

( Practical Banking )
( =TaETiER ST )

19. Explain any three essential features of banking activities. 3

Sfer farent & el i rervaes @amt i saren Hifsg)
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20.

21.

22.

19.

20.

“Having a Current Account in a bank is considered to be most useful for people
engaged in business.” Do you agree? What are the special features of Current
Account and how to open and operate it?

‘S H =TeL W1 W FaEE ¥ e A % T wed At et /e S 21 @ 2
TEHd B¢ =ITel TTd At w1 fomivard € dur 38 % wien qun gefera e mr 27

Explain, in brief, the meaning of Loan’ and ‘Advance’.

‘s’ qur ‘wfim’ & o1 f G § srEn fifvw

“Banking services are considered to be the life blood of the national economy.”
Do you agree? Give reasons in support of your answer.

“Sferm frarerenat w1 UHiE SrefeuEen w1 SEH-Th FEl Wl 27 T W HWeHd 87 3T
I & qudH H HRT e

OPTION-III
fereu-n

( Introduction to Factory Setup }
( HTET TEE i iHeET )

Explain the three characteristics of a factory.

FEA Fi d gt £ =men Sy

“There is a great need for adopting safety measures in factories.” Do you agree
with this statement? Give reasons in support of your answer.

“HRE G I B AR Y GgA AAED 21 T AT T FAT § WA &7 A
I & gHA H HROT |
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21, Explain, in brief, the provisions of the Factories Act, 1948 in respect of working
hours for children and holidays for workers in a factory. 6

FEET A, 1948 § FR@H # STehi & FE-U qun A f gial & wadE #
e | SR Hi |

22. “Working and service conditions are important parts of labour welfare.” Do you
agree? Give reasons. 6

@ UE YA G AW AT F Hew et W €1 0 ST 36 qeHd 8¢ w0 |

OPTION-IV
IEE TR A%

( Agency Services )

( Tt Fard )

19. Explain, in brief, any three duties of an agent. 3
TS & foReEl 1 deat st e | = ik

20. “Advertising agencies have acquired great significance in the modern business
world.” Do you agree? Give reasons. S

sy ST ST § R T 3 o Tee W R R 31 e gen 87
TRy S|

21. Explain the term ‘Broker’ and describe any five characteristics of a broker. 6

‘T’ rse I AT T AT Tl 6 fheel ara faRivaret @ vl fifs

22. Shaurya has been called for interview for the post of a supervisor in a Tours
and Travel agency firm. He may be asked in the interview about the functions of
a Tours and Travel agency. Explain, in brief, any six main functions of Tours
and Travel agency for the benefit of Shaurya. 6

< @t et am v we et v e % e g werehR % foe gomn ¥ 3w
HIETHR § 1 T e TSt o it o o § @1 S wehdr 21 I o g & forg amn
T Wi TS % R B @ et i we i sren i)

* & Kk
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