OLD

This Question Paper contains Section—-A 18 + Section-B 4/4/4/4 questions.
T TI- & =T WUS—3T 18 + WIS 4/4/4/4 TH B

Time : 3 Hours | [ Maximum Marks : 100
qu ;3 U | [ qUifes : 100
Note : (i) This Question Paper consists of two Sections, viz., ‘A’ and ‘B’.

(ii) All questions from Section ‘A’ are to be attempted.

(iii) Section B’ has got more than one option. Candidates are required to
attempt questions from one option only.

fEor: () 39 9H-TT ° 9 @Ue —aue 3 991 @ug o |
(i) w@vg ‘@1 & At G FI TA BT B
(il) w@ve T T uF @ Al fahed 7| et i haet Uk forehed & & uw % I A

SECTION-A
Que-A
1. State any two characteristics of ‘business’. 2
FEE’ A FE g formand difm)
2. Mention any two characteristics of self-employment. 2

wW-USR 3 13 3t fomivand sg@ i

3. List any four sources from which business firms can arrange short-term
finance. 2

g fhedl wR Eal f e difve, e et v eeude fom it sewen w
Tl 2|
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4. What is meant by ‘export invoice™ 2

‘Trafa s’ o o a1 27

5. Distinguish between authority and responsibility. 2

AR T IR T 3R T Hifw |

6. Do you consider television as a suitable medium for advertising consumer
products? Give your answer in about twenty words. 2

T AT GERM P IUAE Ik OFOE k0 aTgge AHd 87 3T W AT
st weat § difs)

7. Explain any three objectives of marketing. 3

fauum & el o 3evat i =men fifs)

8. What is meant by ‘sales promotion™ What purpose does sales promotion serve? 3

‘Tosht T’ =1 @t 37 foeht wada frm sewa i ufd wear 27

9. Describe any four factors to be considered while selecting an appropriate form
of business organization. 4

w0 fordl aR wRel w avie Fifse, S Tt st @re & 3fua = @ =
N GHY S § Wl Sl 2

10. Describe various internal factors that affect the fixation of price of a product. 4

o fafie sAiafer wrent @1 avia Fife, St fRdt 3ce % go-fauior 8 yaE e

11. Suppose you are the owner of a small business unit in your locality. Do you
consider Tetained earning’ is the best source of long-term capital requirement
of your business? Give reasons in support of your answer. 4

AT I 3T A 3oAh | fRH] B AEETEe ShE o Hiicie 8| 1 37T 0 Fad
1 et gSht I ATavIeRar & fau wied A R el s | HHd 87 30 3T
% gada # o dfsu)
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. State various steps involved in the planning process of a business organization

in about sixty words.

et =merefies we it feee ufsen @ fafga fafie =on =0 @ we wset # s

. Give the meaning of ‘departmental store’. State any two of its advantages.

‘Tovrfa wer’ w1 31 IdEy 9o Ik HIE qr v S|

. What is meant by ‘quality’ of a product? Why should the manufacturers control

the quality of their products?

TRt I A e T U™ g7 FHURkdil i 3O Icdal sl uEdt
R @ e =nfen?

. What is meant by ‘working capital’? How does it differ from fixed capital?

‘wrEiRfie gsfl’ @ S 77 A Turlt St @ fRw wehn e 27

. Who is a forwarding agent’? Describe any four tasks performed by a forwarding

agent.

‘I @eM I o | BT &7 ATl oM ael Tl R hl W4 drell foedl ur
FHEATEET T U iy |

. Suppose you want to start a business in which at least 50 staff members of

different levels are to be employed. Before going to the actual process of
selection, what are the procedures you should follow to achieve your target?

T 6 oY U =eEE Tam 9ed §, SHH eH-8-% 50 fOfim T % W eet w
efl T 2| aTEdfaeh TP URR ¥ YRS U U @&l W W =g R R ST

. Give the meaning of Joint Hindu Family Business. State any four advantages

and any four disadvantages of this form of business organization.

O forq IR e @ 21 dfU dour 3 EEE Wied WEd o fheel "R @l aon
el IR St o ARy
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SECTION-B
|-
OPTION-I
faereu—1

( Office Procedure and Practices )

( wTETea Ugld Td SaER )

19. State any three basic functions of a modern office. 3

TRET 3Ty FETEE o s dF STTERYT % Jasy |

20. Suppose one of your friends has recently been appointed as an assistant in the
mailing department of an office. Suggest to him the procedure he will have to
follow while dealing with outgoing mails. S

T o6 3TUes U 9 o B 0 US ST & S [O9T § Ush UEEd ok B9 H
frg foram o B 30 ggm@ dNT TR 9' e ek % 2eEr % fou s wE-fem
ST |

21. What is ‘indexing’? Explain any two types of ordinary page index. 6

‘STIEuliTRT T B7 WIURO U5 FAIHANERT ok fRl &1 WehRi sl =amen i

22. Describe any four factors that should be taken into consideration while
determining the location of an office. 6

0 fordl =R Fen w1 auie fifse, (R wrfaa & % Fulo & gvg am 4 @
=y |
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OPTION-II
faehca-11

( Practical Banking )

( =TEETER ST )

19. State any three functions of Reserve Bank of India.

T ot 96 o I o & ddEy|

20. Do you consider that the moneylenders of your locality are better than the
commercial banks? Give any four reasons in support of your answer.

FAT AT Y AR o HESH hl AU s 8 399 WA &8¢ 304 3 o audd o +ig
TR HROT G|

21. Describe various modes of granting short-term financial assistance by
commercial banks.

FIfufses Sl g Aq-3aiY fom erEar Yem o i fafye fafemt o av fifsa)

22. What is meant by ‘current account’? How does a ‘current account’ differ from a
‘savings bank account™ Give any four points of distinction.

A W w T AT 27 =] WA, 99d @ ¥ e yeR faw 27 @ um fave
FarEw|
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OPTION-III
fercg—111

( Introduction to Factory Set-up )
( FTETT STEET i ST )

19. State the provision of the Maternity Benefit Act, 1961 which provides benefits
to the women employees in factories. 3

Aged @ AR, 1961 % YEgHl I daqRy, SEE wREH § Afeal wEATEl wl
@ 9 B B

20. Suppose you are working as a manager in a jute manufacturing factory in
which chances of accident due to fire is more. Suggest to the owner of the
factory the various precautions you would like to take in order to avoid loss due
to fire. 5

HET AT TH 2 FEO wREW W YE"s §, S@l M W g drel gHeArsl i
TUTEAT B FR@H % wifers & A fafis gaanfei & fowr & gema dfve, = oem
M § W areft @fd ¥ g=n & fog o =)

21. Describe any four welfare measures the factory owners should take for the
benefits of the workers inside the factories. 6

o fRdl TR woaeRl 3Rl 1 au hifve, R #rEe Wil # wREE % 3T
gfeent it werg & T o =l

22. What is meant by ‘service conditions of workers’ in a factory? How do they differ
from welfare measures? Give any two service conditions provided by factory
owners to the workers. 6

FHEHET H ‘ffehl 1 ot qunedl’ ¥ @ WU 87 A ekl U 8 e g fire
27 P U @ a1 T SN, S HREE Wit AR @ YeH i §

310/0SS/211A o IPTO



19.

20.

21.

22.

OPTION-1IV
faehca-1v

( Agency Services )

(Tl wad )

State any three rights of an agent.

TS=C & his diF ARSI oqEy |

Suppose after completion of your study you want to become a travel agent.
State any five services you would like to provide to the touring public in order to
achieve success in your career.

AqET 6 3 AT UGS THT Ak UIEId AW TS ST d9Ted & UHl HIE ute dand
Fary, 5 o ot Sifoeh § dwetar WW W ¥g AW FH G SHATERY R TEH
FHET =T |

Who is a property agent? Describe any four functions performed by property
agents.

R Toie 9 BT @7 g Teie g fhd T a1 foedl =R st st avfe fifsa)

“The principal is responsible for all legal actions taken by the agent.” Do you
agree with this statement? Give any five reasons in support of your answer.

“toe 3 TR ™ el i St o forg e Swer g @17 @ ST 3E e 9
Heud 27 304 IW & grdq # g ara R S
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NEW

This Question Paper contains Section-A 25 + Section-B 5/5 questions.
=0 T-TA % IT=id @US—3f 25 + WU 5/5 Y ¢ |

Time : 3 Hours | [ Maximum Marks : 100
qu ;3 U | [ qUifes : 100
Note : (i) This Question Paper consists of two Sections, viz., ‘A’ and ‘B’.

(ii) All questions from Section ‘A’ are to be attempted.

(iii) Section ‘B’ has two options. Candidates are required to attempt questions
from one option only.

FegT: () 39 T1-99 4 &1 UU8 —@ve 31 a1 @vE 9 |
(i) w@vg ‘e & |t G FI TA BT B
(i) @ue & W foerew 1 whenfiat it Faet ek femew F € T W A B

SECTION-A
Eus—-3

1. How many members are required to start a Public Limited Company? 1

ot TSt feifies et o IRy 1 & fow fohae ge=l i eTavgear Bt 27

2. Name the type of Joint Stock Company which is created by passing a Special
Act in the Parliament or State Legislature. 1
3 TGH St B BT TR sy, SRl T 6g O T fagme § w fomw U
W I A S R

3. State the name of organization which regulates the business of stock exchanges
in India. 1

3G HileA H AW FaEy, St wRa # gSt fafme % =ed™ @ gefaa s 2|

4. Mention any two economic objectives of business. 2

aEE o foedl q rfdfer 32wl i adrEu)

310/0SS/211A 11 IPTO



5. One of your friends, who has limited capital, wants to start an auto repairing
workshop in your locality and seeks your guidance as to whether he should
start the business in the form of sole proprietorship or partnership. Advise him
by giving two suitable reasons.

AT iy Tk o, e o difd oSt g, ook 3ok H UE el WOWd R
FREH IE HEAT Iedl 8 IR I8 AU TR A1 FTRdl & 38 Uwd W@t &
®G U YA PR % €9 § U@ YE KA1 A Rl &t 3 HROT H S g
39 39 i @l weme 4

6. How does an idea of business opportunity generate? Give any two points.

AU B o A 1 fE O I g 27 foedl @t fargedt w1 g

7. Write any four factors an entrepreneur should keep in mind while deciding the
location of a business enterprise.

fordl o wr W fafae, S ot gaert = e & wE-Raio & o & a5
=M H W@ =)

8. Identify the general principles of management in the following cases :
(a) Work should be assigned to a person for which he/she is best suited
(b) The managers should be kind and just to workers
freferfiad fowat & weem % amr fogidr 1 we=nfe
(%) 3 =ARE * wE Gile, e e a8 o8 3ug® IR I °
(@) vEEH! H FRIR % W EE IR YO BT SR

9. Explain in brief ‘marketing research’ as a function of marketing.

fooum % w wE % w9 6 fouum Wy o 989§ gueEu|

10. Give any four examples of convenience goods.

gl g3t & el ar 3 dim|

11. Write in brief the meaning of ‘bill of lading’.
‘Srersit faedt’ o et @ § s

310/0SS/211A 12



12. State any four steps Government of India has taken as a part of the
liberalisation process. 4

IeaTEl Ui % ®9 H YR GhR g 38T Y fhdl TR henl @ 3g@ iU

13. In cities and towns use of credit card is a popular mode of payment in business
transactions. One of your friends is very much interested to have a credit card
and use it. But he does not know details about it. Explain to him about the
credit card and its use in brief. 4

e R TR T F HRER B e HE & T T F PIAE F Th GER IR
TafTd TRt &1 STTehT IS Teh A shice e UM TR Ik IWAM o o0 T T=goh
21 fehd 30 39 R ¥ forga S 98 81 Shfee #1E 3R 3Tk YA A F alh &
R e fi W wweey

14. After getting certificate of incorporation a public limited company issues a
document to raise funds from the general public. Name that document and
mention the main objectives of issuing the document. 4

HAHEA YHUYS UT6 A o 1€ Toh Hasii-oh [IHeg hFo-l 3T SHdT 9 &9 Ihal A &
fou uw o fEifad et 1 39 T SRl AW 9dEU 3R 39 Yog ol EifEd e %

& Il &l AT

15. Mr. Ashok Mishra recently appointed five MBA degree-holders as executive in
his organization to assist him in his job as Marketing Manager of United
Marketing Company Ltd. What are the different methods that Mr. Mishra can
use to give training to these executives? Explain in brief. 4

e oTemes o 3 T & H 30 e H IATEES HIhie HFAHT foifieg o HTohfe HHSK
% ®9 W IO FE H HEEAl & [ d9f9 WHo dffo o feIftumehl wI wEEATdE: % €9 H
g frm 21 3 3m-d fofva fatemi 2, o e W 57 syeemel 1 afeor o o
U y= § o "eRd €7 HWaW # Famsy|
16. Explain in brief the following characteristics of management : 4
(a) Management is a social process
(b) Management is a continuous process
yaeE s = foRivarst = 89 § SqEu
(%) EEE UF AR U 2
(@) TEYT T IEaTd Ui ©
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20.

21.

22.

23.

24.

. Give the meaning of business finance. State three points of importance of

business finance.

=maaTiies fod & 31 @ FaEe| e fod % d9 geeyt fagett w1 sga A

. Explain in brief the merits of public deposits as method of raising long-term

finance.

dei-smafy & fu ww e wE A oy % dt w eSS % el o @8 |
ERIEY

. What is meant by salesmanship? Explain the importance of salesmanship from

consumers and business point of view.

Taga-wen’ fFd @gd 27 UM IR Faum™ & g ¥ faga-wel & HEd @l
AL |

State any four merits of departmental store.

faurfa wer & fordl = et = g fifv)

Describe any four points of importance of banking.

§fe % Fred W T forgad w1 At i

Explain any four merits of departmental undertaking.

foamfia 3ud & Tl =R ol sl JHesy |

What is meant by controlling? Explain any three characteristics of control as a
function of management.

o o1 21 = B? YS9 o i o ®9 § 0 fl Tl d= fomwaet fi smen
e |

Mr. Rohit Sengupta is the in-charge of financial planning of a manufacturing
company located in Ghaziabad. He has five executives to assist him in his work.
Suggest any four essential points Mr. Sengupta should explain to his team
members to keep in their mind while preparing a sound financial plan.

fieex Ofga oo mivaeme & ford ww fmfn #ef & e e & = 21 35
FE § mEEar & fou A% um ufe oewed g1 TRl wm eTevess famgel w1 gEma
difve, 2 fieer o w1 w3 foe OIS IR #d 99 It AW % TEel i
S § T & 0 FHST =My

310/0SS/211A 14



25. Your friend finds a major problem in the engine of his new car and the
manufacturer of the car refused to repair or replace the engine. He wants
to file a complaint against the car manufacturing company claiming a
compensation of Rs 15 lakhs. In which consumer court should he file his
complaint? Suggest him the time limit for filing such case. Also state any three
possible reliefs the court may order in favour of your friend. 6

AT i SO FR % 3 W TH agd o1 G Il @ IR HR T HAr 35 A Ao
I I dG W T FAT 2| G815 @ ¥C A fqgfd w1 ger w % fow wr fmfar
FrT & foeg Rrepma oot w1 =mEar 21 R Suder R # e fim A Reea o
FA AR’ W AW # fiehed oS e h w-E % aR 4 39 game 4w ek
i & fFdl 9 dwfod wemaet & fiem % ar # oft saee, &R FE aif =
Tl 2|

SECTION-B
G us—d
OPTION-I
faeheu—1
( Self-employment in Business )

( SR T F=-TSR )

26. The agent has a right to retain the goods in his possession if the principal does
not clear his dues. Identify the rights of the agent in this case. 1

T2 i ISR 2 fh 98 A1 &l 0 Fesl H W, AR YW 39T e gerdT & Ll
2l 38 favg & wee & rfusr ft ugmm R

27. Explain ‘broker’ as a type of commission agent. 2

FHIIE T o ®7 H TATA hl AT HifeT|

28. Give the meaning of village industry. 2
T I w3 FARE|

29. Explain in brief any four qualities required to be a successful agent. 4

Tha Toie 9 o e Rl o STrawerss Tt st G&T § omen Shifee |

310/0SS/211A 15 IPTO



30. In your town you find a large number of educated youth facing problem in
getting right kind of job. Which agency service may you set up to help this
group? State various functions you may have to take up if you start such
agency service. 6

I IE H AT TS G H Ug-for@ ARl &l U E, S G YR Al AR uH
IR H AT R El T Al h "erEd & fow et R ueedt S it weme
X TR 87 ARG o Ve wodt A YE FQ O, @ A wE-oh wiafaiEt & S s
FAT B

OPTION-II
faepea—11
( Wage Employment in Business )
( =TT | Frewd )
26. Give the meaning of the term ‘remuneration’. 1
‘qritafies weg w1 31 SAE|

27. Write any two purposes for which a job interview is generally arranged. 2

N RO 3R 3wl & Tl @gnvE: & 9iEeRR e S 8, 9 Rl g @ 3g@
e |

28. What is meant by horizontal filing? 2
Trdc wgfer @ w31 77
29. Explain any four characteristics of an ideal office layout. 4

T E HEAd AT H Rl umR faeivaret & smen Fifs|

30. A Senior Manager of ABC Publishing House does not prefer to use the modern
machines and equipments in official work. But you are in complete favour of
office mechanisation. You have decided to put up a written proposal with
suitable reasons for office mechanisation. State any six such points you should
mention in your proposal. 6

ABC ufeAfinT g9 1 U € R 3SR wEiad o e W nygie mefFl 3R Iusun W
T TEE T ATl AfRT 3T g ®Y ¥ FHEfeE & i o ud # F) e v
= T 2 5 omn wrifaw & miidfiem & fau sfua =ron & @iy w fafad seae
W W et B fagedt it Ja=y, st o9 o e § e =Ted #

* ok
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