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Instructions for the Candidates

Write your roll number in the space provided on
the top of this page.

Answers to short answer/essay type questions are
to be given in the space provided below each question
or after the questions in the Test Booklet itself.

No Additional Sheets are to be used.

At the commencement of examination, the question
booklet will be given to you. In the first 5 minutes,
you are requested to open the booklet and
compulsorily examine it as below :

(i) To have access to the Test Booklet, tear off the
paper seal on the edge of this cover page. Do not
accept a booklet without sticker-seal and do not
accept an open booklet.

(ii) Tally the number of pages and number of
questions in the booklet with the information
printed on the cover page. Faulty booklets due
to pages/questions missing or duplicate or not
in serial order or any other discrepancy should
be got replaced immediately by a correct booklet
from the invigilator within the period of 5
minutes. Afterwards, neither the question
booklet will be replaced nor any extra time will
be given.

Read instructions given inside carefully.

One page is attached for Rough Work at the end of
the booklet before the Evaluation Sheet.

If you write your name or put any mark on any part
of the Answer Sheet, except for the space allotted for
the relevant entries, which may disclose your
identity, you will render yourself liable to
disqualification.

You have to return the Test booklet to the
invigilators at the end of the examination
compulsorily and must not carry it with you outside
the Examination Hall.

Use only Blue/Black Ball point pen.

Use of any calculator or log table etc. is prohibited.

10. There is NO negative marking.
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TOURISM ADMINISTRATION AND MANAGEMENT
e SawT Ud Yee

PAPER —-11I
e —1I11

NOTE: This paper is of two hundred (200) marks containing four (4) sections.
Candidates are required to attempt the questions contained in these sections
according to the detailed instructions given therein.

are:- ?Sl'e‘?';l"\’a'q—raﬂ’izﬁ'(zomy—clﬁ‘av‘r%'u—rsaﬁ 1K (4) s |
ROl & g A FATRd Al HT 3AX I’ U :rrtr‘m——crcr
forden” & IgaER AT ¥ |
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SECTION - 1
Trusg —1

Note : This section contains five (5) questions based on the following
paragraph. Each question should be answered in about thirty (30)
words and each carries five (5) marks.

(5x5=25 marks)
=H W A feafafEa gede X smurRa oror (5) uRa ¥
Ucde YR @I FaT oI | (30) ed H IUTRIT ¥ TAD
R U (5) 3Pl F E |
(5x5=25 3ih)

Read the following passage and answer the five questions given at the end :

According to Mac Cannel in modern society, symbols of the past are collected in
museums when they are small enough and when they are too large they are left outside
in parks and called “monuments”. Some, as in the case of padel le boat, San Francisco’s
cable cars and large old homes are restored and kept functioning as living reminders of
the past.

freafaiaa ure o ug X 3Td ’a A RUu v orwr wraAr & 3O & |

Hv-a2 Aol & FFAR, MYFTd TATST A {ddTeT F JTTAF SIS Tdldl B
TIereral & ITWT SATAT & dAT JFTfoRme gdidl P urdl A Gor JTTATT & o
oIz f3ar Srar ¥ 3R 3R TIRS FEr SAAT § | A & FS o1 U off A,
Ja wifcaedr H1 Fger FRI TAT faRmer grdla JaE-—Fr gadgR H JTAT 3o
HrAfcHd TATHL TPl BT ST TR & FT A IWT ST § |

1. In the above para, what Mac Cannel wants to explain ?

SURFTAIT 3o & HAb-F2 Aol FT IdTaT I & ?
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2. Define ‘Heritage Tourism” as per the above para.

TRes e ar suRfefaa wgede & 3rur o afienfra &Y |

3.  How is ‘Heritage Tourism’ related to ‘Monuments’ ?

TR T or g ARG T T & ?
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4.  Discuss the role of ‘Heritage Tourism’ in tourism development.

gdea & faemra & ¥R udea & sfdar i aat &Y |

5. How can we preserve an Heritage resources ?

gt GaTyal &r gREToT Fa fFAr ST ahar § ?
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SECTION - II
g —I1

Note : This section contains fifteen (15) questions each to be answered in
about thirty (30) words. Each question carries five (5) marks.

(5x15=75 marks)

T G5 A UTT (5) 3P b Ugw (15) NRA & | WA YRS HT 3aAT oIITeTI e
(30) erear A JUTATT ¥ |

(5x15=75 3ih)

6.  Who were the early travellers to India ?

HRT TadTel RIS 1T BT o ?
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7.  Define the concept ‘grand tour’.
Yz @ & Rar H oRemor &

8.  What is the meaning of “paid holiday” ?
US grefls” & 3ef Fr ¥ 2
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9.  Define the concept ‘Tourism Marketing’.

‘gdea frgurar f ofsrr & |

10. What is ‘group inclusive tour’ ?

YU SFf T TIHT AT § ?
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11. What is the role of ‘Videotex’ in tourism ?

gdea & NEFAeFTH fFeT Far ¥ 2

12. Explain the term ‘supplementary accommodation.
‘HJYRP ITATE UG 6 Iredr ¥ |
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13. Define “Tourist Holiday Villages” ?
‘qAed TP ATH & AR HT ATEdT &Y |

14. Explain the concept ‘credit card’.

e Fr8 & R & e HY |
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15. What is tourism multiplier ?
THREH HAEITATIT & T2

16. Give the meaning of ‘Royal orient’.

TTer MRAve &1 32t garg |
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17. Mention the important steps in research in tourism.

gded & MY F FAgcayol TRON & Seol @ HY |

18. State the objectives of Tourism Finance Corporation of India (TFCI).

T3ReeT FIgaAT FrUi R 3w 33T (@uw s, F 3R ad
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19. What do you mean by ‘Resource Optimization” ?

HHTUS & SEAH 3UANT & T FAT GHASTA & ?

20. Give the guidelines to be followed in the preparation of “Tour Brochures’.

Tee fraRfrer R ot & gafa anferdan o Seor@ &Y |
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Note :

21.

22.

23.

24.

25.

SECTION - III
Truog —II1

This section contains five (5) questions of twelve (12) marks each. Each

question is to be answered in about 200 words.
(12x5=60 marks)

s T3 A ae (12) a%ﬁra?m“’—ur(S) NRT & | T D g
BT 3AT ST @ dr (200) rea A OfRTT ©
(12x5=60 3i<h)

Discuss the various factors responsible for growth and development of tourism in South
India.

gferor vIRa & wdea & gy IR e & aRE Afde acar & gaf ¥

Bring out the attractions of Buddhist architecture keeping foreign tourists in mind.

ﬁéﬁﬁqgfaﬁra#%m#w?rguaﬁamaﬁmuﬁummﬁw
feramor & |

What is cruise liner ? Discuss briefly the different types of cruises.

hEeT sk T & ? AHT Uded & I gari & dfarea o=t &Y |

Explain the relevance of Indian Souvenir Industry in Tourism development and list out
the major drawbacks of the industry.

m%m#wmm%mﬁoqu¢qu S TAT $H AT
BT THE HIAAT Pr RO DY

“Tourism is a major source of foreign exchange” substantiate.

“gdea Rl #qer - fvdaT & tF ggE AT ¥ - 59 FUT H gy wY |
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SECTION - IV
Trus —IV
Note : This section consists of one essay type question of forty (40) marks to
be answered in about one thousand (1000) words on any of the

following topics. This question carries 40 marks.
(40x1=40 marks)

TH Ts A TH AT (40) 3l & aeuarcas T ¥ foraer
TOX frefaiad fauwa & & Fdel Ueh UT oIHT Uh §ollX
(1000) ereal” H 3UTETT ¥ |
(40x1=40 3F)

26. ‘There is hardly any country except India which can offer so much to tourists yet Indian
tourist products have failed to attract sizeable number of foreign tourists’ comment ?

“HRT & TR g & A 2 wfedl @ 3Tar Fo IUTST HAAT ¢, TAT,
ARAT WRfeed 3cure 3T Ts Rl wfea’ or raitfa s & 3/awr 1
T ooy &Y |

OR / 372raT

Describe the contribution and performance of any three leading multinational hotels
operating in India and compare them with the hotels in public sector.

HT F PrAT Theel i AcdlArde areel & AraraeT Td yerfer &r aufe H¥
TUT TSI 8T F Bl T AN JoTaT B

OR / 3r¥dar
‘Sustainable tourism development is the need of the hour’. Elucidate.

TeToffr udea Rrera 3T Y MaRTBAT & - ATEAT HY
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